1.2.

1.3.

GENERAL TERMS AND CONDITIONS OF PURCHASE
BY YETTEL SERBIA
“"GTC")

OPSTI USLOVI NABAVKE
YETTEL SRBIJA
(,,Opsti uslovi”)

GENERAL PROVISIONS

Purpose. The purpose of these GTC is
to provide binding terms and conditions
for the purchase, performance and
delivery of Goods and/or Services
supplied or provided by a supplier
(“Supplier”) to Yettel Ltd Belgrade, a
company incorporated and existing
under the laws of the Republic of Serbia,
with its registered office at Omladinskih
brigada 90, 11070 Novi Beograd, having
tax identification number 104318304,
and identification number 20147229,
registered in the Business Register with
the Agency for Business Registers
(“Purchaser"”).

SEPARATE WRITTEN AGREEMENT.
IF THE PURCHASER AND THE SUPPLIER
HAVE ENTERED INTO A SEPARATE
WRITTEN AGREEMENT, THESE GTC
SHALL NOT APPLY TO  SUCH
CONTRACTUAL RELATIONSHIP, EVEN IF
THE PARTIES HAVE NOT EXPLICITLY
EXCLUDED THE APPLICABILITY OF THE
GTC FOR THAT PARTICULAR CASE.
ONLY THE TERMS AND CONDITIONS
SET OUT IN THE WRITTEN AGREEMENT
SHALL GOVERN SUCH RELATIONSHIP.

Order of precedence. In the event of
any discrepancy or inconsistency
between any of the individual
documents constituting the Contract,
including the specification of the
Deliverables, the following order of
precedence shall apply (from highest
priority to lowest priority):

1. OPSTE ODREDBE

1.1.

1.2.

1.3.

Svrha. Svrha ovih Opstih uslova jeste
da se pruze obavezujuéi uslovi za
kupovinu, izvr§enje i isporuku robe i/ili
usluga koje dobavlja¢ (,Dobavljac”)
isporucuje ili pruza privrednom
drustvu  Yettel d.o.o. Beograd,
oshovanom i registrovanom u skladu
sa zakonima Republike Srbije, sa
registrovanim sediStem na adresi
Omladinskih brigada 90, 11070 Novi
Beograd, PIB 104318304, mati¢ni broj
20147229, wupisanom u Registar
privrednih subjekata (,,Narucilac“).

ZASEBAN PISANI UGOVOR. UKOLIKO SU
NARUCILAC | DOBAVLIAC ZAKLJUCILI
ZASEBAN PISANI UGOVOR, OVI OPSTI USLOVI
NECE SE PRIMENJIVATI NA TAKAV UGOVORNI
ODNOS, CAK | AKO UGOVORNE STRANE NISU
IZRICITO ISKLJUCILE NJIHOVU PRIMENU U
TOM SLUCAJU. ISKLJUCIVO ODREDBE |
USLOVI TOG PISANOG UGOVORA UREDUJU
TAKAV UGOVORNI ODNOS.

Redosled prvenstva U sluc¢aju neslaganja
ili neuskladenosti izmedu pojedinacnih
dokumenata koji ¢ine Ugovor, ukljucujuci i
specifikaciju Predmeta isporuke,
primenjivace se slede¢i redosled
prvenstva (od najviSeg ka najnizem):

(i) obaveza Dobavlja¢a iz tacke 3.5 ovih
Opstih uslova da zatrazi dodatne ili
nenavedene informacije o)
predmetima isporuke, kao i
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1.4.

1.5.

1.6.

(i) obligation of the Supplier under
Clause 3.5 of these GTC to
request additional or missing

information specifying the
Deliverables and the
information provided by the
Purchaser based on such
request,

(i) the Purchase Order,

(iii) annexes attached to Purchase

Order,
(iv) these GTC,
(v) the Suppliers Offer.

Supplier’'s terms and conditions.
Neither any general terms and
conditions issued by the Supplier nor
any general terms and conditions issued
by any third party, including any
conditions drawn up by any professional
or interest group or association, even if
delivered to the Purchaser and even in
absence of Purchaser express objection,
shall apply to delivery of Goods or
provision of Services by the Supplier,
unless (i) expressly consented to by the
Purchaser in the Purchase Order, or (ii)
if the Purchaser consents to such
conditions in writing at any time after
the issuance of the Purchase Order, or
(iii) if expressly stipulated in Clause 6.4
of these GTC.

Effectiveness. These GTC have been
effective from the date of their
publication on the Purchaser’s website.

Amendments. The Purchaser reserves
the right to amend these GTC at any
time. Such amendments shall become
effective upon publication on the
Purchaser’s website. Unless expressly
agreed otherwise in writing, any
amendment shall not apply retroactively
and shall not affect the Contract already
concluded before the effective date of
the amended GTC.

DEFINITION OF CERTAIN TERMS

1.4.

1.5.

1.6.

informacije koje Narucilac dostavi na
osnovu tog zahteva,

(i) porudzbenica

(iii) aneksi uz porudzbenicu,
(iv) ovi Opéti uslovi,

(v) ponuda Dobavljaca.

Uslovi poslovanja Dobavljaca. Ni opsti
uslovi poslovanja koje je izdao Dobavljac,
niti opsti uslovi bilo kog treceg lica,
ukljuCujuc¢i one koje sastavi bilo koja
profesionalna ili interesna grupa ili
udruzenje, ne primenjuju se na isporuku
robe ili pruzanje usluga od strane
Dobavljaca, ¢ak i ako su dostavljeni
Naruciocu i ¢ak i ako Narucilac na njih
izriCito ne ulozi prigovor, osim ako: (i)
Narucilac na njih izricito ne pristane u
porudzbenici,

(ii) Narucilac naknadno, u pisanom obliku,
ne pristane na njih nakon izdavanja
porudzbenice, ili (iii) njihova primena nije
izricito predvidena tackom 6.4 ovih Opstih
uslova.

Punovaznost. Ovi Opsti uslovi primenjuju
se od dana njihovog objavljivanja na
internet stranici Narucioca.

Izmene i dopune. Narucilac zadrzava
pravo da u svakom trenutku izmeni ove
OpsSte uslove. Izmene stupaju na snagu
danom objavljivanja na internet stranici
Narucioca. Osim ako se strane izriCito ne
dogovore drugacije u pisanom obliku,
izmene nemaju retroaktivno dejstvo i ne
primenjuju se na Ugovore zakljucene pre
datuma njihovog stupanja na snagu.

2. DEFINICIE POJEDINIH IZRAZA

2.1.

Pojmovi i izrazi koji se koriste u ovim
OpsStim uslovima imaju sledecéa znacenja,
osim ako Ugovor ne predvida drugacije (ili
osim ako kontekst ne nalaze drugacije, i
Narucilac ne pristane na takvo drugacije
znacenje):
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2.1.

The following words and expressions
used in these GTC shall have the
following meaning, unless set forth in
the Contract otherwise (or the context
requires otherwise and the Purchaser
agrees to such different meaning):

"Acceptance Certificate” means a
document (e.qg. delivery note,
acceptance of work) signed by the
Purchaser confirming the Supplier
performance under the Contract,
whereas each Acceptance Certificate
must contain Purchaser’s number of PO.
A delivery note shall be considered as
the Acceptance Certificate subject to the
following conditions: (i) if the subject of
performance is Goods, (ii) if it is signed
by the Purchaser, (iii) and if it contains
all the essentials according to the
previous sentence.

“Affiliate” shall mean, in relation to a
Party, any corporation or other legal
entity which directly or indirectly
through one or more intermediaries,
Controls, is Controlled by or is under the
common Control with such Party.

"Author’s Work” means work fulfilling
the characteristics of the author’s work
in the meaning of Article 2 of the
Copyright Act.

"Business Day” means a Day that is
not a non-working day in the Republic
of Serbia or a public holiday.

"Civil Code” means the Law on the
Contract and Torts (Official Gazette of
the SFR of Yugoslavia, no. 29/78,
39/85, 45/89, 57/89, Official Gazette of
FR of Yugoslavia, no. br. 31/93 and
Official Gazette of the Republic of
Serbia, no. 18/20), as amended.

“"Confidential Information” means
any and all information, data or facts of
the Party, of any of its Affiliates, which
the other Party received from that Party
or any its Affiliates in writing, verbally,
email or any other type of
communication (incl. by omission),
whether of a technical, business,
economic, financial, strategic or any

~Potvrda o primopredaji“ oznacava
dokument (npr. otpremnicu, potvrdu
primopredaje radova) koji potpisuje
Narucilac kao potvrdu da je Dobavljac
ispunio svoju obavezu u skladu sa
Ugovorom, pri ¢emu svaka Potvrda o
primopredaji mora da sadrzi broj
porudzbenice Naruc¢ioca. Otpremnica se
smatra Potvrdom o primopredaji pod
slede¢im uslovima: (i) ako je predmet
isporuke roba, (ii) ako je potpisana od
strane Narucioca, i (iii) ako sadrzi sve bitne
elemente iz prethodne recenice.

»Povezano lice“ znaci, u odnosu na bilo
koju Stranu, svako preduzece ili drugo
pravno lice koje neposredno ili posredno,
preko jednog ili vise posrednika, vrsi
kontrolu nad tom Stranom, nalazi se pod
njenom kontrolom ili je pod zajednickom
kontrolom sa tom Stranom.

sAutorsko delo“ oznacava delo koje
ispunjava uslove za autorsko delo u smislu
¢lana 2. Zakona o autorskom i srodnim
pravima.

sRadni dan“ oznaCava dan koji nije
neradni dan niti drzavni praznik u
Republici Srbiji.

sZakon o obligacionim odnosima*
oznacava Zakon o obligacionim odnosima
(»,Sluzbeni list SFRJ“, br. 29/78, 39/85,
45/89, 57/89, ,,Sluzbeni list SRJ“, br. 31/93
i ,Sluzbeni glasnik Republike Srbije®, br.
18/20), dr. zakon.

»Poverljiva informacija®“ oznaCava sve
informacije, podatke ili Cinjenice koje se
odnose na jednu Stranu ili bilo koje njeno
Povezano lice, a koje je druga Strana
primila od te Strane ili njenog Povezanog
lica u pisanom obliku, usmeno, putem
elektronske poste ili bilo kojim drugim
vidom  komunikacije  (uklju€ujuci i
necinjenjem), bez obzira na to da li su
tehnicke, poslovne, ekonomske,
finansijske, strateske ili bilo koje druge
prirode, kao i vlasni¢ke podatke i poslovne
tajne, otkrivene na bilo koji nacin, usmeno,
elektronski, vizuelno, u pisanom obliku ili
u drugom formatu, koje su oznacene kao
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other nature, proprietary data, trade
secrets, disclosed in any manner,
whether verbally, electronically, visually
or in a written or other form, which is
either identified as confidential or
proprietary or which due to its character
and nature should be kept confidential
to promote a legitimate interest.

“"Contract” means a contract
concluded between the Purchaser and
the Supplier according to the procedure
set out in the Clause 3 of these GTC. The
PO, GTC and the Supplier Offer are
individual documents forming the
Contract with their order of precedence
and other rules as per Clause 1.3 of
these GTC.

"“"Control” shall mean a right or power
of any ultimate controlling person to
control or direct, whether by contract,
equity ownership or otherwise, directly
or indirectly, the affairs of the relevant
entity, including without limitation, (a)
the power to direct the policies, affairs
or management of the relevant entity,
(b) the power to control the
composition of any board of directors or
governing body of the relevant entity,
(c) holding (directly or indirectly) of
ownership of more than fifty per cent
(50%) issued shares of the relevant
entity, (d) hold more than fifty per cent
(50%) of voting rights attached to the
issued shares or other securities of the
relevant entity; “Controlled” and
“Controlling” shall be construed
accordingly.

“"Copyright Act” means the Law on the
Copyright and Related Rights (Official
Gazette of the Republic of Serbia, no.
104/09, 99/11, 119/12...), as amended.

"Day” means calendar day.

"Deliverable(s)” means any Goods,
including Software, or Services that the

poverljive ili vlasnicke, ili koje po svojoj
prirodi i karakteru treba smatrati
poverljivim  radi zaStite legitimnog
interesa.

sUgovor®“ oznacava ugovor zakljucen
izmedu Narucioca i Dobavljaca u skladu
sa postupkom iz tacke 3 ovih Opstih
uslova. PorudZbenica, Opsti uslovi i
Ponuda dobavljaca predstavljaju
pojedinacne dokumente koji zajedno Cine
Ugovor, uz redosled prvenstva i druga
pravila utvrdena u tacki 1.3 ovih Opstih
uslova.

»Kontrola® oznacava pravo ili ovlaséenje
upravljackog lica da upravlja, neposredno
ili posredno - na oshovu ugovora,
vlasni¢kog udela ili po nekom drugom
osnovu - usmerava poslovanje
odgovarajuc¢eg pravnog lica, ukljucujuci,
bez ogranicenja i (a) ovlaséenje za
usmeravanje akata, poslovanja ili
rukovodstva odgovarajuceg pravnog lica;
(b) ovlasScenje da upravlja sastavom
upravnog odbora ili rukovodstvenog
organa odgovaraju¢eg pravnog lica, (c)
(neposredanili posredan) vlasni¢ki udeo u
viSe od pedeset procenata (50%)
emitovanih akcija odgovarajuéeg pravnog
lica, (d) vlasnistvo nad viSe od pedeset
procenata (50%) emitovanih akcija s
pravom glasa ili nekih drugih hartija od
vrednosti odgovaraju¢eg pravnog lica, a
termini ,pod upravom“ i ,upravljacki“
tumace se shodno gorenavedenom.

»sZakon o autorskom i srodnim pravima“
oznacCava Zakon o autorskom i srodnim
pravima (,Sluzbeni glasnik Republike
Srbije“, br. 104/09, 99/11, 119/12...), dr.
zakon.

,sDan“ oznacava kalendarski dan.

sPredmet(i) isporuke“ oznacCava robu,
uklju€ujuci softver, ili usluge koje je
Dobavlja¢ duzan da isporuci, odnosno
koje isporucuje i/ili je isporucio, u skladu
sa Ugovorom.

,»Odstupanje“ oznaCava svaki predlog ili
obavesStenje  Dobavljaca  dostavljeno
NarucCiocu koje se odnosi na izmenu,
rezervu, ograni¢enje ili bilo koju drugu
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Supplier is obliged to provide and/or is
providing and/or has provided pursuant
to the Contract.

"Deviation” means any proposal or
communication on amendment,
reservation, restriction or other change
or deviation made by the Supplier and
delivered to the Purchaser in relation to
any particular Purchase Order,
regardless of the form of such
statement, including those which do not
substantially change the terms of the
Purchase Order or GTC.

"Good(s)” means good, material or
any other marketable, tangible thing
with a property value, or natural
resources (including for the avoidance
of doubts any Software) that can be
utilized as assets and their part, which
the Supplier undertakes under the
Contract to deliver to the Purchaser.

"Price” means the price for the
Deliverables as specified in the Purchase
Order that the Purchaser is obliged to
pay to the Supplier under the Contract
for the proper and timely delivery of the
Deliverables. The Price is agreed as final
for the full delivery of the Deliverables,
i.e. it includes all fees related to the
delivery of the subject of performance,
in particular customs duties, insurance,
administrative fees, recycling fees, as
well as the price of the relevant
documentation or any other services
related to the delivery of the
Deliverables, especially expenses on
delivery of the Deliverables. The Price is
stated without VAT and this tax will be
added to the Price in the amount
stipulated by binding legal regulation
effective as of the date of the taxable
supply.

"Parties” means the Purchaser and the
Supplier and “Party” means any of
them.

"“"Purchase Order” or "PO” means a
proposal for conclusion of the Contract
issued by the Purchaser in accordance
with these GTC and of the content in
accordance with these GTC, which

izmenu ili odstupanje u vezi sa
konkretnom Porudzbenicom, bez obzira
na formu takvog obavestenja, ukljucujudi i
ona koja ne menjaju bitno uslove
Porudzbenice ili ovih Opstih uslova.

»Roba* oznacCava robu, materijal ili bilo
koji drugi materijalni predmet koji ima
trziSnu vrednost, odnosno prirodni resurs
(ukljuCujuci, radi izbegavanja sumnje, i
softver), koji se moze koristiti kao imovina
ili njen deo, a koji se Dobavlja¢ obavezao
da isporu¢i NaruCiocu u skladu sa
Ugovorom.

»sCena“ oznacava cenu za predmete
isporuke koja je navedena u porudzbenici,
a koju je Narucilac duzan da isplati
Dobavljacu u skladu sa Ugovorom za
blagovremenu i pravilnu dostavu
predmeta isporuke. Cena se ugovara kao
konac¢na za celokupnu isporuku predmeta
isporuke, odnosno uklju¢uje sve troskove
koji se odnose na isporuku predmeta
pruzanja usluge, a naroCito carinske
dazbine, osiguranje, administrativne
takse, naknade za reciklazu, kao i cenu
odgovaraju¢e dokumentacije i svih drugih
usluga povezanih sa isporukom predmeta
isporuke, posebno troSkove same
isporuke predmeta isporuke. Cena je
iskazana bez PDV-a, a ovaj porez se dodaje
na cenu u iznosu propisanom
obavezujuéim pravnim propisima koji vaze
na dan nastanka poreske obaveze.

~Strane“ oznacCava Narucioca i
Dobavljaca, a ,,Strana“ oznacava bilo koju
od njih.

»PorudZzbenica“ ili ,PO“ oznacCava
predlog za zakljucenje Ugovora koji izdaje
NarucCilac u skladu sa ovim Opstim
uslovima i Ciji sadrzaj je u skladu sa ovim
OpsStim uslovima, a koji sadrzi (direktno ili
putem upucivanja na Ponudu dobavljaca)
najmanje specifikaciju predmeta isporuke
i cenu (ili naCin njenog dodatnog
odredivanja), pri ¢emu ovi Opsti uslovi
¢ine njen sastavni deo; radi izbegavanja
sumnje, prihvatanje Ponude dobavljaca u
skladu sa tackom 3.2 (iii) ovih Opstih
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contains (directly or with reference to
the Supplier Offer) at least specification
of Deliverables and the Price (or method
of its additional determination) and to
which these GTC shall form an integral
part of; for the avoidance of doubts, the
acceptance of the Supplier Offer as per
Clause 3.2 (iii) of these GTC shall be
also considered as PO, where relevant.

"'Services” means services, activities,
performances or other deliverable
(other than Goods) to which the
Supplier undertakes to deliver, provide
or otherwise perform pursuant to the
Contract to the Purchaser, being it
separately or as the part of delivery of
Goods as manufacturing or
implementation of a certain thing; for
the avoidance of doubt, any support,
maintenance, repair, adjustment of
things, or action with different result is
also included in the term Service.

"Software” means a computer
program (in machine-readable object
code) created or supplied by Supplier or
both and all their updates, upgrades or
repairs and all copies of such programs
and so relevant user documentation
(full description of control of Software
and user interface) and operating
documentation (instructions for
installation and operation of Software
including a description of other activities
related to the operation of Software).

“"Supplier” means the person
(individual or legal entity) which is
obliged to deliver the Deliverables as
per the Contract.

“"Supplier Offer” means an offer from
the Supplier for the delivery of the
Deliverables, which is attached to the
PO, or, if such offer is not attached to
the PO, the offer of the Supplier shall be
deemed to be the Supplier Offer if duly
delivered to the Purchaser and the
Purchaser confirms otherwise
specifically that (part or all of) the terms
of the offer shall apply and/or shall be
part of the Contract.

2.2,

uslova takode se smatra porudzbenicom,
u slucajevima kada je to primenjivo.

»Usluge® oznacava usluge, aktivnosti,
izvrSenja ili drugi predmet isporuke (osim
robe) koje se DobavljaC obavezuje da
isporuci, pruzi ili na drugi nacin izvrSi u
korist Narucioca, bilo samostalno, bilo
kao deo isporuke robe, kao Sto je izrada ili
implementacija odredenog predmeta; radi
izbegavanja sumnje, pojam Usluge
obuhvata i podrsku, odrzavanje, popravku,
prilagodavanje predmeta ili delatnost sa
drugacijim rezultatom.

sSoftver oznacava kompjuterski
program (u vidu objektnog koéda koji je
Citljivza masine) koji je kreirao ili isporucio
Dobavlja¢, ili oboje, ukljuCujuéi sva
njegova aZzuriranja, nadogradnje ili
ispravke, kao i sve kopije takvih programa,
uz odgovarajucu korisnicku
dokumentaciju (potpuni opis nacina rada
softvera i korisnickog interfejsa) i
operativnu dokumentaciju (uputstva za
instalaciju i upotrebu softvera, ukljucujuci
opis drugih aktivnosti u vezi sa njegovim
funkcionisanjem).

sDobavljac“ oznaCava fizicko ili pravno
lice koje je duzno da isporuci predmete
isporuke u skladu sa Ugovorom.

sPonuda dobavljaca“ oznacava ponudu
Dobavljaca za isporuku predmeta
isporuke, koja je prilozena uz
porudzbenicu, ili, ako ponuda nije
prilozena uz porudzbenicu, smatra se
ponudom Dobavljaca ukoliko je uredno
dostavljena Naruciocu i Narucilac izri¢ito
potvrdi da se (deo ili celokupan sadrzaj) te
ponude primenjuje i/ili da ¢ini sastavni
deo Ugovora.

sGarantni rok®“ oznaCava rok definisan u
tacki 7 ovih OpStih uslova ili ugovoren u
Ugovoru.

U Ugovoru i/ili bilo kojoj Porudzbenici, kao i u

njihovim aneksima i drugim prateéim
dokumentima koji se sacinjavaju na osnovu
njih, izrazi ,u pisanom obliku“ ili ,pisano”

tumace se kao komunikacija u jednom od
sledecih oblika: (a) u papirnom (materijalnom)
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2.2,

2.3.

2.4.

3.2.

“"Warranty Period” means period
stipulated in Clause 7 of these GTC or
agreed in the Contract.

In the Contract and/or any Purchase
Order and their annexes or other
attachments to them made hereunder,
the terms “written” or “in writing”
shall be understood as communication
in one of the following ways: (a) paper
(material) form, (b) e-mail, with
guaranteed electronic signature, in
accordance with the Law on Electronic

Documents, Electronic Identification
and Trust Services in Electronic
Business (“Official Gazette of the

Republic of Serbia, no. 94/17, 52/21),
(c) through electronic system
determined by the Purchaser, and (d) e-
mail sent to the address of contact
persons specified under the Contract.
The Parties declare that in the case of
termination of the Contract, and/or any
amendment of the contents of the
Contract, the ways referred to under
points (c) and (d) shall not be used.

For the avoidance of doubt, the Parties
explicitly state that defined and other
terms in singular shall include the plural
and vice-versa, unless the context
requires otherwise.

Any reference to a Clause, Section or
Article shall be understood as a
reference to a Clause, Section or Article
of these GTC, unless set forth or the
context requires otherwise.

CONTRACT CONCLUSION

Except as provided in Clause 3.2 (iii) of
these GTC only a written Purchase Order
issued by the Purchaser shall constitute
a binding offer to enter into a Contract.

A Contract between the Purchaser and
the Supplier shall be concluded only if:

(i) The Supplier accepts the
Purchase Order by confirming
it in the electronic system of
the Purchaser within 3 (three)
Business Days from the date
of its receipt, or

2.3.

2.4.

obliku, (b) putem elektronske poste, uz
kvalifikovani elektronski potpis, u skladu sa

Zakonom o elektronskom  dokumentu,
elektronskoj identifikaciji i uslugama od
poverenja u elektronskom poslovanju

(,»Sluzbeni glasnik Republike Srbije*, br. 94/17,
52/21), (c) putem elektronskog sistema koji
odredi Narucilac, i (d) putem elektronske poste
poslata na adresu kontakt lica naznacenih u
Ugovoru. Strane izri¢ito izjavljuju da se u
slucaju raskida Ugovora i/ili izmene njegovog
sadrzaja nacini navedeni pod tackama (c) i (d)
ne mogu koristiti.

Radi izbegavanja sumnje, Strane izri¢ito
navode da izrazi u jednini obuhvataju i mnoZinu
i obrnuto, osim ako kontekst ne nalaze

drugacije.

Svako pozivanje na tacku, odeljak ili ¢lan
tumaci se kao pozivanje na tacku, odeljak ili
¢lan ovih Opstih uslova, osim ako nije drugacije
odredeno ili osim ako kontekst ne nalaze
drugacije.

3. ZAKLJUGENJE UGOVORA

3.1.

3.2.

Osim ako nije drugacije predvideno u tacki 3.2
(iii) ovih Opstih uslova, samo pisana
Porudzbenica koju izda Narucilac predstavlja
obavezujuéu ponudu za zaklju¢enje Ugovora.

Ugovor izmedu Narucioca i Dobavljaca

smatra se zaklju¢enim samo ako:

(i) Dobavlja¢ prihvati Porudzbenicu
tako Sto je potvrdi u
elektronskom sistemu Narucioca
u roku od 3 (tri) radna dana od
dana njenog prijema, ili

(ii) Dobavljac izricito prihvati
(potvrdi) Porudzbenicu Naruciocu
u pisanom obliku u roku od 3 (tri)
radna dana od dana njenog
prijema, ili

(iii) Porudzbenica koja je izdata na
osnovu Ponude Dobavlja¢a i u

skladu s njom, dostavlja se
Dobavljacu: (a) na centralnu
adresu elektronske poste
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3.3.

(ii) The Supplier expressly accepts
(confirms) the Purchase Order
to the Purchaser in writing
within 3 (three) Business Days
from the date of its receipt, or

(iii) The Purchase Order which is
issued based on the Supplier
Offer and in accordance with
it, is delivered to the Supplier
(a) to e-mail to the Supplier's
central e-mail address or (b)
to the e-mail address of the
Supplier's representative or
(c) otherwise in writing and in
accordance with the applicable
laws, (A) within the period for
which the Supplier Offer is
binding as specified by the
Supplier in the Supplier Offer,
or, if no such deadline is
specified by the Supplier (yet
the Supplier Offer is binding as
per its contents or applicable
law), (B) then within 10 (ten)
Business Days of the receipt of

the Supplier Offer by the
Purchaser, or
(iv) the Supplier supplies the

Deliverables according to the
Purchase Order and the
Purchaser accepts the supply,
provided that the Purchaser
does not require an express
confirmation of the Purchase
Order by the Supplier at a
specified deadline or
otherwise. In such case the
concluded Contract shall be of
the contents corresponding to
the Purchaser Order.

The Supplier's response containing any
Deviation shall not have the effect of an
acceptance within the meaning of
Clause 3.2. of these GTC. Such
Supplier’s response shall be considered
a new proposal for the conclusion of the
Contract and the Purchaser shall not be
obliged to accept it. In case the
Purchaser does not respond to such new
proposal within 14 (fourteen) Days from
the date of its receipt, it is considered
that the Purchaser has not accepted this
new proposal i.e. no Contract has been
concluded between the Parties.

3.3.

3.4.

3.5.

Dobavljaca, ili (b) na adresu
elektronske poste predstavnika
Dobavljaca, ili (c) na drugi nadin, u
pisanom obliku i u skladu sa
vaze¢im propisima, (A) u roku
vazenja Ponude Dobavljaca koji je
naveden u samoj Ponudi, ili, ako
takav rok nije naveden (a Ponuda
Dobavljaca je obavezuju¢a na
osnovu svog sadrzaja ili vazedéeg
prava), (B) u roku od 10 (deset)
radnih dana od dana kada je

Narucilac primio Ponudu
Dobavljaca, ili

(iv) Dobavlja¢ isporuc¢i predmete
isporuke u skladu sa
Porudzbenicom, a Narucilac

prihvati tu isporuku, pod uslovom
da Narucilac nije zahtevao izricitu
potvrdu Porudzbenice od strane
Dobavljaca u odredenom roku ili
na drugi nacin. U tom slucaju,
smatra se da je zaklju¢en Ugovor
¢iji je sadrzaj u skladu sa
sadrzajem Porudzbenice.

Odgovor Dobavlja¢a koji sadrzi bilo kakvo
Odstupanje ne smatra se prihvatanjem u
smislu tacke 3.2 ovih OpSstih uslova. Takav
odgovor Dobavljata smatra se novom
ponudom za zaklju¢enje Ugovora i
Narucilac nije duzan da je prihvati. Ako
Narucilac ne odgovori na takvu novu
ponudu u roku od 14 (Eetrnaest) dana od
dana njenog prijema, smatra se da
Narucilac nije prihvatio ponudu, odnosno
da Ugovor nije zaklju¢en izmedu Strana.

Pre zaklju¢enja Ugovora, Narucilac ima
pravo da u celosti ili delimi¢no opozove,
izmeni ili na drugi nacin izmeni
Porudzbenicu u bilo kom trenutku.

Ako Porudzbenica nije sastavljena na
nacin koji otklanja svaku sumnju u
pogledu toga koji se predmeti isporuke
narucuju, niti u pogledu njihovih tehnickih,
kvalitativnih i koli¢inskih parametara,
Dobavlja¢ je, iskljuéivo na sopstvenu
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3.4.

3.5.

Prior to the conclusion of the Contract,
the Purchaser is entitled to revoke
entirely or partially or otherwise change
or amend the Purchase Order in any
way at any time.

In the event that the Purchase Order is
not formulated in a way that there are
no doubts whatsoever as to what the
Deliverables thereunder are sought to
be supplied, or what are the technical,
qualitative and quantitative parameters
of the Deliverables, then the Supplier, at
its sole responsibility and liability, shall
immediately ask (request), prior to the
conclusion of the Contract in accordance
with Clause 3.2 of these GTC, the
Purchaser to provide  additional
information, so that any and all such

doubts are eliminated. Upon the
delivery of such request to the
Purchaser, the time periods

commencing by the delivery to, or
receipt by, the Supplier of the Purchase
Order as per Clause 3.2 of these GTC
shall cease to run and a new such time
period shall commence upon the receipt
of the Purchaser’s additional
information by the Supplier. In the event
that the Supplier does not fulfil its
obligation  to request  additional
information as per the first sentence of
this Clause 3.5, (i) the Supplier shall not
be entitled to claim uncertainty,
ambiguity or any other defect in the
specification of the Deliverables or its
technical, qualitative, and quantitative
parameters, (ii) the liability of the
Supplier for the proper supply of the
Deliverables shall not be anyhow limited
nor affected, (iii) the Purchaser is not
obliged to accept the delivery of such
Deliverables, and (iv) the Purchaser
shall not be anyhow liable towards the
Supplier or other parties for any
damages (incl. loss of profit or other
consequential damages), nor for any
costs incurred by the Supplier, nor the
Supplier shall be entitled to receive any
compensation or other performance
from the Purchaser.

odgovornost i rizik, duzan da bez
odlaganja, pre zaklju¢enja Ugovora u
skladu sa tackom 3.2 ovih Opstih uslova,
zatrazi (zahteva) od Narucioca dodatne
informacije, kako bi se sve takve sumnje
otklonile. Dostavljanjem takvog zahteva
Naruciocu, rokovi koji teku od trenutka
dostave ili prijema PorudZbenice od strane
Dobavljaca, u skladu sa tackom 3.2 ovih
Opstih uslova, prestaju da teku, a novi rok
poCinje da teCe od prijema dodatnih
informacija od strane Dobavljaca. Ako
Dobavlja¢ ne ispuni svoju obavezu da
zatrazi dodatne informacije u skladu sa
prvom recenicom ove taCke 3.5: (i)
Dobavlja¢ nema pravo da se poziva na

nepreciznost, nejasnoc¢u ili bilo kakav
nedostatak u specifikaciji predmeta
isporuke ili njihovim tehnic¢kim,

kvalitativnim i koli¢inskim parametrima,
(ii) odgovornost Dobavljata za pravilnu
isporuku predmeta isporuke ni na koji
nacin se ne ogranic¢ava niti umanjuje, (iii)
Narucilac nije duzan da prihvati isporuku
takvih predmeta isporuke, i (iv) Narucilac
ni na koji nacin ne odgovara Dobavljacu ili
tre¢cim licima za bilo kakvu Stetu
(uklju€ujuéi izgubljenu dobit ili drugu
posrednu Stetu), niti za bilo kakve troSkove
koje Dobavlja¢ ima, niti Dobavlja¢ ima
pravo da potrazuje bilo kakvu naknadu ili
drugo davanje od Narucioca.

4. ISPORUKA

4.1.
4.1.1.

Opsta odgovornost

Dobavlja¢ isporucuje predmete isporuke na
nacin koji obezbeduje da oni odgovaraju svojoj
nameni ili nameni koju je odredio Narucilac, i
da ispunjavaju zahteve Narucioca u pogledu
kvaliteta i koli¢ine (a u svakom slucaju najvise
standarde trziSta Evropske Unije i svetskog
trzista). Radi izbegavanja sumnje, Dobavljac ne
moZe da se pozove na to da nije bio upoznat sa
ocekivanjima, potrebama i zahtevima
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4.
4.1.
4.1.1.

4.1.2.

4.1.3.

4.1.4.

DELIVERY
General Liability

The Supplier shall supply Deliverables in
a manner ensuring that the Deliverables
are fit and suitable for their intended
purpose or for the purpose specified by
the Purchaser, and at the quality and
quantity corresponding the
requirements of the Purchaser (and, in
any event, highest EU and world-wide
market standards). For the avoidance of
doubt, the Supplier may not claim that
it was unaware of Purchaser’s
expectations, needs and requirements
regarding the performance or other
parameters regarding the Deliverables.

The Supplier shall ensure that the
Deliverable or any its part is free from
legal defects, that it is not encumbered
by rights of third parties which would
prevent the use of the Deliverable
supplied under the Contract that may
preclude, limit or prevent the Purchaser
from acquiring rights (in particular
ownership rights, rights of possession or
disposal) thereto, and that the Supplier
has the full or sufficient right and/or
licence to grant the rights and/or licence
(right to use) to the Purchaser. In the
event of a breach of the forgoing
obligations the Purchaser may
immediately terminate the Contract.

The Supplier is responsible for ensuring
that the Deliverable delivered under the

Contract has no Defects arising
primarily from faulty design, use of
inappropriate materials or improper

processing, including Defects arising
from any Supplier's procedure or
omission that may occur during normal
use of the Deliverable, and that the
Deliverable complies with the
specification, technical parameters and
quality stipulated in the Contract.

The Supplier shall compensate the
Purchaser for all damage caused by the
Supplier to the Purchaser as a result of
the breach of the Contract by the
Supplier, and the Supplier shall further

4.1.2.

4.1.3.

4.1.4.

4.2,
4.2.1.

Narucioca u pogledu izvrSenja ili drugih
parametara koji se ti¢u predmeta isporuke.

Dobavlja¢ je duzan da se uveri da predmet
isporuke, odnosno bilo koji njegov deo, nema
pravne nedostatke, da nije optereéen pravima
tre¢ih lica koja bi sprecila koriséenje tog
predmeta u skladu sa Ugovorom, da ne postoje
ograni¢enja u sticanju prava (posebno prava
svojine, drzanja ili raspolaganja) i da Dobavljac
ima puno ili odgovarajuce pravo i/ili licencu da
Narucéiocu prenese ta prava i/ili licencu (pravo
koris¢enja). U slu¢aju povrede ovih obaveza,
Narugcilac ima pravo da odmah raskine Ugovor.

Dobavlja¢ odgovara za to da predmet isporuke
isporu¢en po Ugovoru nema nedostatke koji
proizlaze prvenstveno iz greSaka u
projektovanju, upotrebi  neodgovarajucih
materijala ili nepravilne obrade, ukljucujuci
nedostatke koji nastanu usled postupaka ili
nec¢injenja Dobavljaca u redovnoj upotrebi
predmeta isporuke, kao i da predmet isporuke
ispunjava specifikaciju, tehnicke parametre i
kvalitet ugovorene Ugovorom.

Dobavlja¢ je duzan da Naruciocu nadoknadi
svu Stetu koju mu je prouzrokovao usled
krsenja Ugovora od strane Dobavljaca, a
takode je duzan da Naruciocu nadoknadi sve
troskove i isplati naknadu za svu Stetu i
potrazivanja tre¢ih lica koja nastanu kao
posledica radniji ili necinjenja Dobavljaca u vezi
sa Ugovorom.

Kvalitet predmeta isporuke

Dobavlja¢ se obavezuje da isporuci predmete
isporuke sa sledec¢im karakteristikama:

a)  novisuinekoriséeni;

b) u zatevanom kvalitetu, koli¢ini, meri ili
tezini, ili, ako drugacije nije ugovoreno,
u skladu sa zakonom, propisanim
kvalitetom, kolicinom, stepenom il
tezinom;
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4.2,
4.2.1.

reimburse and compensate to the
Purchaser all damage, expenses and
third-party claims arising from the
Supplier's acts or omissions in
connection with the Contract.

Quality of Deliverables

The Supplier undertakes to deliver the
Deliverables with the following
characteristics:

a) new and unused;

b) in the required quality, quantity,
measure or weight, or unless
otherwise provided in the Contract,
by the laws, regulations, prescribed
quality, quantity, degree or weight;

c) meeting the specification in the
Contract and / or documentation
agreed by the Parties;

d) meeting the requirements or
corresponding to the valid legal
regulations of the Republic of
Serbia, including without limitation
its shall not containing any
radioactive materials or other
dangerous substances that can
become a hazardous waste in the
term of Act No. 541/2020 Caoll., on
waste and Act No. 542/2020 Coll.,
on end-of-live goods, whereas the
Supplier meets all requirements in
terms of these Acts;

e) without any Defects, and therefore
without obvious or hidden defects,
irrespective of their material,
constructional, manufacturing or
visual nature;

f) corresponding to relevant binding

and non-binding technical
standards;

g) eligible for use for the purpose
stipulated in Contract or for
foreseen purpose.

The Purchaser shall at all times be

entitled to inspect the Deliverables and
to verify, by means of acceptance tests
of a scope, form and quantity at the
Purchaser's discretion, whether the
Deliverables as a whole and in parts

4.2.2.

4.2.3.

c) u skladu sa specifikacijom iz Ugovora

i/ili dokumentacije koju su Strane
usaglasile;
d) u skladu sa vaZeéim pozitivhim

propisima Republike Srbije, ukljucujudi,
bez ogranicenja, obavezu da ne sadrze
radioaktivne materije niti druge opasne
supstance koje mogu postati opasan
otpad u smislu Zakona br. 541/2020
Coll. [Prim. prev: Coll. oznacava
,Collection of Laws”, zvanicnu zbirku
zakona] o otpadu i Zakona br. 542/2020
Coll. [Prim. prev: Coll. oznacava
,Collection of Laws”, zvanicnu zbirku
zakona] o proizvodima na kraju
Zivotnog veka, pri ¢emu Dobavljac¢
ispunjava sve zahteve iz tih zakona;

e) bez nedostataka, odnosno bez vidljivih
i skrivenih nedostataka, bez obzira na
njihovu materijalnu, konstrukcionu,
proizvodnu ili vizuelnu prirodu;

f)  uskladu sa relevantnim obavezuju¢imi
neobavezujuéim tehnickim
standardima;

g) ispunjavaju uslove za koris¢enje u svrhu
utvrdenu Ugovorom ili predvidenu
svrhu.

Narucilac ima pravo da u svakom trenutku
pregleda predmete isporuke i da putem
testova koji se sprovode radi
primopredaje, u obimu, obliku i koli¢ini
koje sam odredi, proveri da li oni u celini,
kao i po delovima ispunjavaju sve
ugovorene parametre i karakteristike.

Dobavlja¢ je duzan da pribavi sertifikate,
dozvole i reSenja neophodna za koriSéenje
predmeta isporuke na teritoriji Republike
Srbije, u skladu sa vazec¢im propisima,
uklju€ujuci standarde, kada je primenljivo.
NarucCilac moze zahtevati da Dobavlja¢
preda kopije tih sertifikata, dozvola i
reSenja zajedno sa predmetima isporuke.

Dobavljac¢ je duzan da obezbedi da sistem
kontrole kvaliteta u vezi sa predmetom
isporuke bude zasnovan na standardu ISO
9001 ili ekvivalentnom medunarodno
prihvacenom standardu, posebno u
Republici Srbiji.
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4.2.2.

4.2.3.

4.2.4.

4.3.
4.3.1.

meet all the parameters and
characteristics agreed in the Contract.

The Supplier shall also obtain the
certificates, permits and decisions
necessary for the use of the
Deliverables within the Republic of
Serbia within the meaning of applicable
valid regulations, including standards,
when applicable. The Purchaser may
require delivery of copies of such
certificates, permits and decisions
together with the Deliverables.

The Supplier shall ensure that its quality
assurance system of the subject of
performance is based on the ISO 9001
standard, or equivalent, especially in
the Republic of Serbia accepted
international standards.

If the characteristics and / or essentials
of the Deliverables provided by the
Supplier pursuant to the Contract are
regulated by generally binding legal
regulations, the Supplier undertakes to
ensure full compliance of the
Deliverables with these regulations.
Otherwise, the provided Deliverables is
deemed to be defective and the Supplier
is obliged to compensate the Purchaser
for any loss of profits and damages
caused by such breach of his obligations
under this Clause 4.2.4. Compliance
with any and all applicable legal
regulations, including the relevant
technical standards and recommended
standards or normative legal act of a
public administration or government, or
any decision, permission, consent or
license, including the conditions related
thereto, shall be deemed to be a
requisite for the Deliverables according
to the preceding sentence.

Place and Time of Performance

The Supplier shall meet the deadlines
and dates for performance specified in
the Contract, or, if no deadline or date
has been agreed by the Parties, the
Supplier shall meet the time limits and
dates approved in writing by the
Purchaser. If the Contract provides for
partial deadlines, the Supplier shall be

4.2.4.

4.3.
4.3.1.

4.3.2.

4.3.3.

Ako su karakteristike i/ili bitna svojstva
predmeta isporuke koje Dobavljac¢
isporucuje po Ugovoru regulisana
opsSteobavezujuéim zakonskim propisima,
Dobavljac se obavezuje da obezbedi punu
uskladenost isporu¢enih predmeta sa tim

propisima. U suprotnom, predmet
isporuke smatra se neispravnim, a
Dobavlja¢ je duzan da Naruciocu

nadoknadi izgubljenu dobit i Stetu nastalu
zbog povrede ove tacke 4.2.4. Ispunjenost

svih vazecih zakonskih propisa,
ukljucujuci relevantne tehnicke
standarde, preporucene standarde ili

normativhe akte organa javne vlasti ili
drzavne uprave, kao i svake odluke,
dozvole, saglasnostiililicence, uklju€ujuci
uslove u vezi sa njima, smatra se
sastavnim zahtevom za predmet isporuke
u smislu prethodne recenice.

Mesto i vreme izvr$enja

Dobavlja¢ je duzan da isposStuje rokove i
datume izvrSenja koji su odredeni
Ugovorom, a ako strane nisu ugovorile rok
ili datum, Dobavljac je duzan da ispoStuje
rokove i datume koje je Narucilac pisanim

putem odobrio. Ako su Ugovorom
odredeni delimi¢ni rokovi, DobavljaC je
duzan da ispoStuje i te rokove.

Neispunjenje rokova i datuma izvrSenja
predstavlja materijalno krSenje ugovora.

Ako Dobavlja¢ predlozi rok ili datum koji se
razlikuje od onog koji je naveden u
Ugovoru, a Narucilac pisanim putem
prihvati novi rok ili datum, taj rok ili datum
smatrace se obavezujuéim i predstavljace
izmenu Ugovora. Ova izmena ne uti¢e na
prava NarucCioca koja proizlaze iz
nepostovanja prvobitno ugovorenog roka
ili datuma od strane Dobavljaca, osim ako
Narucilac nije izriCito drugacije naveo u
pisanom obliku.

Osim ako nije drugacije ugovoreno ili ne
proizlazi iz prirode predmeta isporuke,
mesto izvrSenja je registrovana adresa
Narucioca. Narucilac moZe da promeni
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4.3.2.

4.3.3.

4.3.4.

4.3.5.

4.3.6.

obliged to meet such deadlines. Failure
to meet deadlines and dates for
performance shall constitute a material
breach of the Contract.

If the Supplier proposes a different time
limit or date than stated in the Contract
and the Purchaser agrees to in writing a
new time or date, such time or date

shall be deemed binding and shall
constitute an amendment to the
Contract. This amendment shall not

prejudice the Purchaser's rights arising
from the Supplier's non-compliance with
the originally agreed time limit or date,
unless expressly stated otherwise by
the Purchaser in writing.

Unless agreed otherwise in the Contract
or unless it follows from the nature of
the Deliverables, the place of
performance shall be the Purchaser’s
registered address. The Purchaser may
change the place of performance
specified by instructing the Supplier,
however, should the change require
inevitable additional costs for the
Supplier which the Supplier in advance
informed the Purchaser about, the
Purchaser shall bear all properly
evidenced reasonable costs incurred by
the Supplier.

The  Supplier shall deliver the
Deliverables to the Purchaser during a
Business Day in the Republic of Serbia,
and always between 9:00 a.m. and 5:00
p.m., unless  specifically agreed
otherwise with the Purchaser.

The Supplier shall notify the Purchaser
of any delivery or of other intended
performance at least 48 (forty-eight)
hours in advance. In the event of a
shorter notification, the Purchaser is not
obliged to accept the performance and
the Deliverable is not duly delivered
until duly delivered with due pre-
notification (or until the Purchaser
specifically accepts the Deliverable).

The Supplier may only provide
performance in instalments or before

4.3.4.

4.3.5.

4.3.6.

4.3.7.

4.4.
4.4.1.

mesto izvrSenja  putem instrukcija
Dobavljacu, s tim da, ukoliko promena
podrazumeva neizbezne dodatne troskove
za Dobavljaca, o kojima je Dobavlja¢
prethodno obavestio Narucioca,
Narucilac snosi sve uredno
dokumentovane i opravdane troSkove koje
je Dobavlja¢ imao.

Dobavlja¢ je duzan da isporuci predmete
isporuke Naruciocu tokom radnog dana u
Republici Srbiji, uvek u periodu izmedu
9:00 i 17:00 c¢asova, osim ako se sa
NarucCiocem drugacije ne dogovori.

Dobavljac¢ je duzan da o svakoj isporuci ili
drugom nameravanom izvrSenju obavesti
NarucCioca najmanje 48 (Cetrdeset osam)
casova unapred. U slucaju kraceg roka
obavestavanja, Narucilac nije duzan da
prihvati izvrSenje, a predmet isporuke se
ne smatra uredno isporu¢enim sve dok ne
bude isporuc¢en u skladu sa pravilnim
prethodnim  obaveStenjem  (ili dok
Narucilac ne prihvati predmet isporuke
izricito).

Dobavlja¢ moZe da izvrSi isporuku u
ratama ili pre ugovorenog datuma ili roka
samo ako dobije izriCitu saglasnost
Narucioca u pisanom obliku.

Dobavlja¢ je duzan da bez odlaganja
obavesti Naruc¢ioca o svim c¢injenicama
koje uticu ili mogu da utiCcu na
blagovremeno i pravilno izvrSenje
predmeta isporuke.

Pakovanje

Dobavlja¢ je duzan da predmet isporuke
upakuje, obezbedi i na drugi nacin
pripremi za transport na nacin koji je
izriCito naveden u Ugovoru. Ako Ugovorom
nije izricito naveden nacin pakovanja,
obezbedenja i pripreme za transport,
Dobavlja¢ je duzan da ih upakuje i
obezbedi na nacin koji onemogucava
njihovo oStecenje, unistenje ili bilo kakvo
drugo naruSavanje tokom transporta
predmeta isporuke, uklju€ujuéi utovar i
istovar (ili kao posledicu transporta). Svi
troSkovi pakovanja (ukljuCujuéi cenu
povratne ambalaze), obezbedivanja i
pripreme za transport uklju¢eni su u cenu.
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4.3.7.

4.4.
4.4.1.

4.4.2.

the agreed date or deadline if it receives
Purchaser’s specific written consent.

The Supplier is obliged to inform the
Purchaser without any delay of all facts
that affect or may affect the timely and
proper execution of the Deliverables.

Packaging

The Supplier is obliged to pack, secure
and otherwise prepare the Deliverables
for the transport in the manner
expressly specified in the Contract. If
the Contract does not expressly specify
the manner in which the Deliverables
are to be packed, secured and otherwise
prepared for transport, the Supplier is
obliged to pack or secure them in such
a way that the Deliverables cannot be
destroyed nor anyhow damaged or
affected during transport, including
loading and unloading (or as a
consequence of the transport). All costs
of packaging (including the price of
returnable packaging), securing and
preparing of the Deliverables for
transport are included in the Price.

Notwithstanding the generality of the
foregoing, the packaging of the
Deliverables must enable the Goods to
be stored safely without affecting their
quality. The packaging must also clearly
and visibly identify the Supplier, the
Purchaser, the PO number, the
identification number (ID) of the Goods,
details of the quantity and type of the
Goods in accordance with the
designation and classification set out in
the PO, and instructions for the safe
handling of the Goods, i.e. in particular
handling labels for the labelling of
transport packaging and designations
required by legal regulations relating to
the manufacture, use and other
handling of such Goods, e.g. legal
regulations relating to hazardous and
toxic substances. The packaging of the
Deliverables must be environmentally
friendly. The packaging of the Goods
must also contain information on the
gross weight of the Goods and the
dimensions of the packaging in the form

4.4.2.

4.4.3.

4.5.
4.5.1.

Bez obzira na prethodno navedeno,
pakovanje mora da omoguci bezbedno
skladistenje robe bez uticaja na njen
kvalitet. Pakovanje mora jasno i vidljivo da
sadrzi podatke o Dobavljacu, Naruciocu,
broju porudzbenice, identifikacionom
broju robe, podatke o koliCini i vrsti robe u
skladu sa oznakama i klasifikacijom iz
porudzbenice, kao i uputstva za bezbedno
rukovanje robom, odnosno posebno
oznake za rukovanje i obelezavanje
transportne ambalaze, kao i oznake koje
su propisane vaze¢im  zakonskim
propisima koji se odnose na proizvodnju,
upotrebuidrugo rukovanje takvom robom,
npr. zakonski propisi koji se odnose na
opasne i toksi¢ne supstance. Pakovanje
predmeta isporuke mora da bude ekoloski
prihvatljivo. Pakovanje robe mora da sadrzi
podatke o bruto tezini robe i dimenzijama
pakovanja u obliku nalepnice, obojenog
znaka ili na neki drugi jasan i vidljiv nacin.
Pakovanje mora da bude oznaceno u
skladu sa zakonima Evropske unije i
Republike  Srbije. Roba koja nije
upakovana u skladu sa navedenim
zahtevima smatra se neispravnom.

Dobavlja¢ u svakom sluc¢aju odgovara za
Stetu koja nastane usled neispravnog ili
nepotpunog pakovanja, kao i pakovanja
koje iz bilo kog razloga nije u skladu sa
Ugovorom ili usled neodgovarajuceg
oznacavanja robe. U slucaju bilo kakvog
oStec¢enja predmeta isporuke koje
nastane kao posledica povrede bilo koje
obaveze iz ove tacke 4, Dobavlja¢ ostaje
odgovoran za Stetu Cak i ako je rizik od
oStecenja predmeta isporuke prethodno
preSao na NaruCioca (u skladu sa
uslovima iz Ugovora).

Dokumentacija

Dokumenta za isporuku. Dobavlja¢ je

duzan da obezbedi NaruCiocu svu
dokumentaciju neophodnu za
primopredaju, slobodno raspolaganje,
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4.4.3.

4.5.
4.5.1.

4.5.2.

of a label, colored sign or in some other
clear and visible manner. The packaging
must be labelled in accordance with the
laws of the EU and the Republic of
Serbia. Goods that do not have the
above mentioned packaging
requirements are considered defective.

The Supplier shall be in all events liable
for damage caused by defective or
incomplete packaging or packaging
which for any reason does not comply
with the Contract or by improper
marking of the Goods. In case of any
damage on the Deliverables occurring
as a result of the breach of any
obligation under this Clause 4, the
Supplier shall remain liable for damage
even if the risk of damage to the
Deliverables has otherwise passed (as
per the terms of the Contract).

Documentation

Documents for Delivery. The Supplier
is obliged to provide the Purchaser with
all documents necessary for
acceptance, free handling, customs
declaration and use of the Deliverables
(always instructions for
installation/assembly in the Serbian
language and instructions for
use/operation in the Serbian language),
in particular documents regulating
technical conditions of installation,
operation and maintenance of the
Deliverables, and other documents
required by the generally binding legal
regulations as well as documents
mentioned in the Contract.

Performance Documents. If the
Supplier is required by the Contract, an
authority or law to deliver performance

documents such as performance
protocols, material testing and
measurement protocols, quality

certifications and other documents upon
performance, or in the event there are
quality  certification requirements,
standards  and other  provisions
applicable to performance, then delivery
of such documents to the Purchaser and
fulfilment of such requirements is a

4.5.2.

4.5.3.

carinjenje i upotrebu predmeta isporuke
(uvek uputstva za instalaciju/montaZzu na
srpskom jeziku i uputstva za
upotrebu/rukovanje na srpskom jeziku), a
posebno dokumenta koja ureduju
tehnicke uslove za instalaciju, upotrebu i
odrzavanje predmetaisporuke, kao i druga
dokumenta koja zahtevaju
opSteobavezujuéi zakonski propisi, kao i
dokumenta navedena u Ugovoru.

Dokumenta o izvr§enju. Ako je Dobavljac¢
u obavezi prema Ugovoru, aktu nadleznog
organa ili zakonu da prilozi dokumenta o
izvrSenju, kao Sto su zapisnici o izvrSenju,
protokoli o ispitivanjui merenju materijala,
sertifikati o kvalitetu i druga dokumenta
koja se dostavljaju po izvrSenju, ili ako
postoje zahtevi u vezi sa sertifikacijom
kvaliteta, standardi i druge odredbe koje
se odnose na izvrSenje, dostavljanje takvih
dokumenata NarucCiocu i ispunjenje tih
zahteva predstavljaju uslov za izvrSenje u
skladu sa Ugovorom.

Potvrde. Predmeti isporuke koje
Dobavlja¢ isporucuje Naruc¢iocu moraju
uvek biti pra¢eni svim potvrdama za te
predmete isporuke koje su odredene
Ugovorom ili koje su propisane za
konkretne predmete isporuke zakonima
Republike Srbije ili Evropske unije.
Dobavlja¢ je duzan da dostavi potvrde
NarucCiocu na nacin koji omogucava da
Narucilac u svakom trenutku raspolaze
vaze¢om potvrdom. Potvrde u smislu ove
odredbe obuhvataju narocito izjave o
usaglasenosti proizvoda, radova il
sistema, ateste, potvrde o polozenim

propisanim ispitivanjima, potvrde o
kvalitetu i potvrde o upotrebljenim
materijalima u skladu sa vazecim

opSteobavezujuéim zakonskim propisima,
a posebno sa Zakonom o tehniCkim
zahtevima za proizvode i ocenjivanju
usaglasenosti (,,Sluzbeni glasnik RS”, br.
36/09), dr. zakon.
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4.5.3.

4.6.
4.6.1.

4.6.2.

4.6.3.

precondition to performance according
to the Contract.

Certificates. The Deliverables
delivered by the Supplier to the
Purchaser shall always be accompanied
by all certificates for the Deliverables
specified in the Contract or required for
the Deliverables concerned by the laws
of the Republic of Serbia or the EU. The
certificates shall be given by the
Supplier to the Purchaser in such a way
that the Purchaser always has a valid
certificate at its disposal. Certificates
within the meaning of this provision are,
in particular, declarations of conformity
of products, works or systems,
attestations, certificates of passing
prescribed tests, quality certificates and
certificates of materials used in
accordance with the applicable
generally binding legal regulations and,
in particular, with the Law on Technical

Requirements for  Products and
Conformity Assessment ("Official
Gazette of RS", No. 36/09), as
amended.
Acceptance

After the delivery of Deliverable in the
time and at the place of the
performance in accordance with the
Contract, the Purchaser shall conduct
acceptance test to test and verify
whether the Deliverable is complete and
complied with the provided documents
and the Contract, including that the
Deliverable is free of any defects, it is
not damaged nor destroyed during
shipping, and, in case of the Services,
whether parameters agreed in the
Contract are met.

Should all the preceding parameters be
met and the acceptance tests verify that
the Deliverable was supplied and
delivered in accordance with the
Contract, the Purchaser shall confirm
the duly delivery of the Deliverables
through issuance and execution of the
Acceptance Certificate.

The Purchaser shall be entitled to deny
acceptance of the Deliverables if: (i) the

4.6.
4.6.1.

4.6.2.

4.6.3.

4.6.4.

Primopredaja

Nakon isporuke predmeta isporuke u
vreme i na mestu izvrSenja u skladu sa
Ugovorom, Narucilac vrsi testiranje u cilju
primopredaje radi provere da li je predmet
isporuke potpun i da li je u skladu sa
prilozenom dokumentacijom i Ugovorom,
uklju€ujuciito da li je bez nedostataka, da
li nije oStec¢en niti uniSten tokom
transporta, a u slucaju Usluga, da li su
ispunjeni parametri ugovoreni u Ugovoru.

Ako su svi prethodno navedeni uslovi
ispunjeni i ako testiranje u cilju
primopredaje potvrdi da je predmet
isporuke isporucen u skladu sa Ugovorom,
Narucilac potvrduje urednu primopredaju
predmeta isporuke izdavanjem i
potpisivanjem Potvrde o primopredaji
radova.

Narucilac ima pravo da odbije
primopredaju predmeta isporuke ako: (i)
predmet isporuke nije isporuc¢en bez
nedostataka ili je u suprotnosti sa
Ugovorom; (ii) predmet isporuke nije
isporu¢en u predvidenom kvalitetu,
koli¢ini, roku i/ili na ugovorenom mestu

izvrSenja; (iii) Usluge nisu izvrSene u
skladu sa ugovorenim
parametrima/uslovima; (iv) predmet
isporuke  nije pracen propisanom
dokumentacijom ili je dokumentacija
nepotpuna; (v) predmet isporuke ima
druge nedostatke koji onemogucavaju

njegovu pravilnu upotrebu.

Narucilac dodatno ima pravo, ali ne i
obavezu, da prihvati predmet isporuke koji
ima manji broj mogucih nedostataka ili
kasSnjenja, koji sami za sebe, niti u
kombinaciji sa drugima, ne spreCavaju
funkcionalnu ili estetsku upotrebu
predmeta isporuke, ne otezavaju je niti je
na bilo koji nac¢in ograniCavaju. U tom
slucaju, Potvrda o primopredaji sadrzi
popis nedostataka ili kasnjenja, a ako
Narucilac u potvrdi o primopredaji zahteva
njihovo otklanjanje, navodi se i razuman
rok u kojem je Dobavlja¢ duzan da otkloni
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4.6.4.

4.6.5.

Deliverables are not delivered without
defect or the Deliverables otherwise
contravenes the Contract; or (ii) the
Deliverables are not delivered in the
quality, or quantity, or time and/or to
the place of performance under the
Contract; (ii) the Services contravene
the agreed parameters/conditions; or
(iii) the Deliverables are not
accompanied with the prescribed
documents or such documents are
incomplete; or (v) the Deliverables
contain other defects that prevent their
proper use.

The Purchaser is further entitled, but
not obliged, to accept the Deliverables
with a small number of possible defects
or backlogs, which neither in itself nor
in conjunction with others prevent the
use of the Deliverables from a functional
or aesthetic point of view, hamper it, or
limit it in any way. In this case, the
Acceptance Certificate will include a list
of defects or backlogs and, if the
Purchaser exercises the right to require
their removal in the Acceptance
Certificate, also specifying a reasonable
period within which the Supplier shall
remove defects or backlogs. For the
avoidance of any doubt, the Purchaser
is not obliged to accept the Deliverables
that show any defects or backlogs.

If the Purchaser accepts the
Deliverables with reservations, it is
entitled to withhold the Price (or part of
the Price) to the Supplier until the
removal of all defects and backlogs and
Purchaser's liability for delay with
payment of the Price is excluded. The
maturity period of the Price is extended
until all defects and backlogs are
removed.

In the event that the reason(s) for non-
acceptance the Deliverables as specified
in Clause 4.6.3 of these GTC apply only
to a part of the Deliverables, the
Purchaser shall not be obliged to accept
a partial delivery and shall be entitled,
at its sole discretion, to accept a partial
delivery and performance, or to deny

4.6.5.

4.7.
4.7.1.

4.7.2.

4.8.

navedene nedostatke ili kasnjenja. Radi
otklanjanja svake sumnje, Narucilac nije
duzan da prihvati predmet isporuke koji
ima bilo kakve nedostatke ili kasnjenja.

Ako Narugilac prihvati predmet isporuke
sa zadrZzavanjem prava, ima pravo da
zadrzi isplatu cene (ili dela cene)
Dobavljacu do otklanjanja svih
nedostataka i kasnjenja, a odgovornost
Narucioca za zakasSnjenje u isplati cene u
tom sluc¢aju se iskljuc¢uje. Rok dospeca
cene se produzava sve do otklanjanja svih
nedostataka i kasnjenja.

Ako razlozi za odbijanje primopredaje
predmeta isporuke, navedeni u tacki 4.6.3
ovih Opstih uslova, postoje samo u
odnosu na deo predmeta isporuke,
Narucilac nije duzan da prihvati delimi¢nu
isporuku i ima pravo, po sopstvenom
nahodeniju, da prihvati delimi¢nu isporuku
i izvrSenje ili da odbije isporuku i
primopredaju  celokupnog predmeta
isporuke u jednoj isporuci.

Podizvodaci

Dobavlja¢ moze da angazuje podizvodaca
za izvrSenje Ugovora samo ako izvrSenje
nije vezano za njegovu li¢nost i ako je
Narucilac dao svoju prethodnu izricitu
saglasnost u pisanom obliku. Dobavlja¢
ostaje iskljucivo i neograni¢eno
odgovoran Naruciocu za ispunjenje svih
obaveza iz Ugovora, bez obzira na to da li
je u izvrSenju angaZovao podizvodace ili
druga treca lica ili nije.

Narucilac ima pravo da, po sopstvenom
nahodenju, odbije davanje saglasnosti na
predlog podizvodaca koji je dostavio
Dobavljag, kao i da zahteva uklanjanje ili
zamenu podizvodaca koji je prethodno
odobren, a Dobavlja¢ je duzan da postupi
u skladu sa tim zahtevom i odlukom
Narucioca.

Rizik od oSteéenjai pravo svojine Rizik od
oStecenja predmeta isporuke ili njegovog
dela prelazi na Narucioca u trenutku kada
Narugcilac izvrSi primopredaju predmeta
isporuke, na mestu, na nac¢in i pod
uslovima odredenim Ugovorom. Narucilac
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4.7.
4.7.1.

4.7.2.

4.8.

5.
5.1.
5.1.1.

the delivery and acceptance of the all
Deliverables in one supply.

Subcontractors

The Supplier may only use a
subcontractor for the performance of
the Contract if the performance is not
specific to its person and if the
Purchaser has given its express prior
written consent. The Supplier shall
without any limitation whatsoever
remain solely responsible to the
Purchaser for the fulfilment of the
obligations under the Contract,
irrespective whether the Supplier used
any subcontractors or other third
persons, or not.

The Purchaser is entitled at its sole
discretion to refuse to approve the
Subcontractors proposed by the
Supplier or to request removal or
replacement of Subcontractors that
received the Purchaser’s prior approval,
and the Supplier is obliged to follow
such request and decision of the
Purchaser.

Risk of Damage and Title. Risk of
damage to Deliverables or its part shall
be transferred to the Purchaser as of the
moment of acceptance of Deliverables
at the place, in a manner and under
conditions specified in Contract. The
Purchaser acquires ownership right
and/or right to use Author’s Work or
other intellectual property rights as of
the day of signing of Acceptance
Certificate, or by other way of
acceptance of the subject of
performance by the Purchaser, if the
Acceptance Certificate is not drawn up.

PRICE AND PAYMENT CONDITIONS
Price

The Purchaser shall pay the Price agreed
in the Contract for the due delivery of
the Deliverable and the Supplier shall
not be entitled to any other charge,
remuneration or compensation from the
Purchaser in connection with the supply
of the Deliverables.

stiCe pravo svojine i/ili pravo koriséenja
autorskog dela ili  drugih  prava
intelektualne svojine danom potpisivanja
potvrde o primopredaji, odnosno na drugi
nacin obavljanja primopredaje od strane
Narucioca, ako potvrda o primopredaji nije
sacinjena.

5. CENAIUSLOVI PLAGANJA

5.1.
5.1.1.

5.1.2.

5.1.3.

5.2.
5.2.1.

Cena

Narucilac se obavezuje da plati cenu
ugovorenu u Ugovoru za urednu isporuku
predmeta isporuke, a Dobavlja¢ nema
pravo na bilo kakvo drugo potrazivanje,
naknadu ili obeStec¢enje od strane
Narucioca u vezi sa isporukom predmeta
isporuke.

Cene navedene u Ugovoru smatraju se
kona¢nim i obuhvataju sve troSkove i
naknade koje snosi Dobavljac¢, a narocito
troSkove pripreme i izvrSenja, pakovanja i
druge trosSkove, kao i troSkove transporta
povezane sa isporukom predmeta
isporuke na mesto izvrSenja, bez obzira na
to da li isporuku vrSi sam Dobavljac ili
trece lice koje je on odredio, izuzev poreza
na dodatu vrednost koji u celosti snosi
Narucilac.

Sve troskove, uklju¢ujudéitroSkove prevoza
(npr. transport, carinske dazbine,
osiguranje), troSkove osoblja Dobavljaca i
svih podizvodac¢a (npr. putni troSkovi,
smestaj, dnevnica, ukupni troSkovi puta,
vreme putovanja), troSkove pribavljanja
dozvola, kaoi sva javna davanjaisve druge
troSkove koji nastanu u vezi sa isporukom
i/ili izvrSenjem narucenih stavki (osim
PDV-a), snosi isklju¢ivo Dobavljac. Sve
poslove carinjenja obavlja Dobavljac.

Uslovi plaéanja

Narucilac se obavezuje da plati 100% (sto
procenata) cene nakon uredne isporuke
predmeta isporuke i izdavanja Potvrde o
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5.1.2.

5.1.3.

5.2.
5.2.1.

5.2.2.

Prices stated in the Contract are final
and include any and all costs and
charges incurred by the Supplier, in
particular costs of preparation and
completion, packaging and other costs,
as well as freight costs associated with
the delivery of the Deliverable to the
places of performance, whether delivery
is made by the Supplier or by a third
person designated by the Supplier, with
the exception of VAT which shall be
borne solely by the Purchaser.

All and any costs such as transport costs
(e.qg. freight, customs duties,
insurance), costs incurred by the
Supplier's staff and all subcontractors
(e.g. travel and accommodation, per
diem, total travel expenses paid, travel
time), as well as costs for obtaining
permits, etc., and all taxes and fees
payable in connection with the delivery
and/or execution of the ordered items
(except for the VAT payable) shall be
borne by the Supplier. All customs
clearance activities shall be carried out
by the Supplier.

Payment Conditions

The Purchaser shall pay 100% (one
hundred percent) of the Price subject to
due delivery of the Deliverable and
issuing of the Acceptance Certificate
signed by the Purchaser based on an
invoice issued by the Supplier and
received by the Purchaser.

The invoice must fully comply with all
legally prescribed requirements and
must contain: a) Date and unique
number of invoice and date of
chargeable event; b) the Supplier’s
name, address and registration and tax
number; c¢) the Purchaser’'s name,
address, registration and tax number;
d) Reference to the Purchase Order’s
number; e) Description of invoiced
activity, unit and total price; f) Payment
terms in accordance with the Contract;
g) the Supplier's bank account; h) Any
other data and information required by
the laws of the Republic of Serbia.
Where applicable, the Acceptance

5.2.2.

5.2.3.

5.2.4.

5.2.5.

5.2.6.

primopredaji radova  koju potpise
Narucilac, na osnovu fakture koju izda
Dobavljac i koju Narucilac primi.

Faktura mora da bude u potpunosti
uskladena sa svim zakonski propisanim
zahtevima i da sadrzi: a) datum i
jedinstveni broj fakture, kao i datum
nastanka poreske obaveze, b) naziv,
adresu, mati¢ni broj i PIB Dobavljaca, c)
naziv, adresu, mati¢ni broj i PIB
Narucioca, d) broj porudzbenice, €) opis
fakturisanih stavki, jedini¢nu i ukupnu
cenu, f) uslove pla¢danja u skladu sa
Ugovorom, g) broj bankovnog racuna
Dobavljaca, h) sve druge podatke i
informacije koje propisuju vazeci propisi
Republike Srbije. Po potrebi, Potvrda o
primopredaji, otpremnica i sva druga
dokumenta predvidena ili ugovorena
Ugovorom prilazu se fakturi kao aneksi.

Pla¢anje se vrSi udinarima (RSD) ili u valuti
navedenoj u porudzbenici, putem
bankovnog transfera naracun Dobavljaca.

Rok dospecéa fakture koju izda Dobavlja¢
navodi se u porudzbenici i raduna se od
dana kada Narucgilac primifakturu. Ako rok
dospeéa nije naveden u porudzbenici,
Narucilac je duzan da izvrSi placdanje u
roku od 60 (Sezdeset) dana od dana
prijema fakture.

Ako faktura ne ispunjava propisane uslove
ili sadrzi netacne podatke, Narucdilac ima
pravo da je vrati Dobavljadu pre isteka
roka dospeca. U tom slucaju, prvobitni rok
dospeca se ponistava, a novirok dospeca,
naveden u porudzbenici, poéinje da tece
od dana kada Narugilac primi novu ili

ispravljenu  fakturu, uz dokaz o
dostavljanju.

Svi iznosi koje ugovorne strane
medusobno prenose moraju biti

oslobodeni svih bankarskih naknada i
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5.2.3.

5.2.4.

5.2.5.

5.2.6.

5.2.7.

5.2.8.

Certificate, delivery note, and any other
documents required or agreed upon by
the Contract shall be attached as
annexes to the Invoice.

The payment will be made in RSD or in
the currency specified in Purchase Order
via a bank transfer to bank account of
the Supplier.

The Maturity date of an invoice issued
by the Supplier shall be specified in the
Purchase Order and shall comment
upon the Purchaser’s receipt of the
invoice. If the maturity date of the Price
is not specified in the Purchase Order,
the Purchaser is obliged to pay the Price
within 60 (sixty) Days from the date of
invoice delivery to the Purchaser.

If the invoice does not meet the
specified requirements or contains
incorrect data, the Purchaser is entitled
to return it to the Supplier before the
maturity date. In such case, the original
maturity date shall be voided, and a
new maturity date, as specified in the
Purchase Order, shall commence from
the date of proven delivery of a newly
issued or corrected invoice to the
Purchaser.

All sums transferred by the Parties to
each other shall be free of any bank fees
or other costs in connection with the
transfer to their accounts.

Taxes and Fees. The Supplier shall be
fully responsible for all taxes and fees,
imposed in connection with the
performance of the Contract by relevant
authorities with registered seat both in
the Republic of Serbia or elsewhere.

The Supplier shall deliver the original
invoice to the Purchaser at its official
address, as well as by e-mail
domesticAPAR@yettel.rs for RSD
currency or foreignAPAR@yettel.rs for
other currencies. In a case of electronic
invoices the official system of the
electronic invoicing (,SEF") should be
used according to the laws of the
Republic of Serbia.

5.2.7.

5.2.8.

5.3.
5.3.1.

5.3.2.

5.3.3.

drugih troSkova u vezi sa prenosom
sredstava na njihove racune.

Porezi i naknade. Dobavlja¢ snosi punu
odgovornost za sve poreze i naknade koje
nadlezni organi, sa sediStem u Republici
Srbiji ili van nje, propisuju u vezi sa
izvrSenjem Ugovora.

Dobavlja¢ je duzan da dostavi original
fakture na zvaniénu adresu Narucioca,
kao i putem elektronske poste na sledece
adrese: domesticAPAR@yettel.rs za
fakture u dinarskoj valuti,
foreignAPAR®@yettel.rs za fakture u drugim
valutama. U slucaju elektronskih faktura,
Dobavlja¢ je duzan da koristi zvanic¢ni
sistem elektronskog fakturisanja (,,SEF“) u
skladu sa zakonima Republike Srbije.

Ostalo

Prebijanje potrazivanja. Narucilac ima
pravo da jednostrano izvrSi prebijanje bilo
kog svog tuzbenog zahteva ili potrazivanja
prema Dobavljacu, ukljuCujudi i
potrazivanja koja su mu ustupljena, bez
obzira na to da li su dospela ili ne, i bez
obzira na to da li poticu iz Ugovora, imaju
veze s njim ili su nastala po drugom
osnovu, sa bilo kojim potrazivanjem ili
tuzbenim zahtevom Dobavljata prema
Naruciocu koje proistice iz Ugovoraili je s
njim u vezi. Dobavlja¢ nema pravo da
jednostrano izvrSi prebijanje bilo kog svog
potrazivanja ili trazbine iz Ugovora ili u vezi
s njim sa bilo kojim tuzbenim zahtevom ili
potrazivanjem Narucioca koje proizlazi iz
Ugovoraili je s njim u vezi.

Ustupanje. Dobavlja¢ nema pravo da
ustupi ili prenese nijedan svoj tuzbeni
zahtev, potrazivanja ili pravo ili obavezu ili
odgovornost iz Ugovoraiili u vezi s njim, niti
da ustupi Ugovor, u celini ili delimi¢no.
Narucilac ima pravo da bez ogranicenja
ustupiiprenese sve svoje tuzbene zahteve
ili potrazivanja, kao i prava iz Ugovoraili u
vezi s njim, kao i da prenese Ugovor (u
celini ili delimi¢no), a Dobavlja¢ ovim
putem daje svoju saglasnost za takvo
ustupanje i prenos.

Zalozno pravo nad potrazivanjima
Dobavlja¢a. Dobavlja¢ nema pravo da na
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5.3.
5.3.1.

5.3.2.

5.3.3.

Others

Set-off. The Purchaser may unilaterally
set off any its claims or receivables
against the Supplier, including claims or
receivables assigned to it, whether due
or not, and whether under or in
connection with the Contract or arisen
otherwise, against any Supplier's claims
or receivables towards the Purchaser
arising from or in connection with the
Contract. The Supplier is not entitled to
unilaterally set off any its claims or
receivables under or in connection with
the Contract or otherwise against any
claims or receivables of the Purchaser
arising from or in connection with the
Contract or otherwise.

Assignment. The Supplier shall not be
entitled to assign or transfer any of its
claims or receivables or rights or
obligations or liabilities arisen under or
in connection with the Contract or
otherwise, nor the Contract or any part
thereof. The Purchaser shall be entitled
to assign and transfer without
restriction any of its claims or
receivables or rights arising under or in
connection with the Contract or
otherwise, as well as transfer the
Contract (in its entirety or any part),
and the Supplier hereby consents to
such transfer and assignment.

Pledge over the Supplier's
Receivables. The Supplier shall not be
entitled to pledge any of its claims or
receivables under or in connection with
the Contract (nor the Contract in a
whole or in part) in any manner,
including but not limited to a pledge in
favour of a third party.

INTELLECTUAL PROPERTY RIGHTS

Warranties. The Supplier warrants to
the Purchaser and shall ensure that it
possesses any and all rights and/or
licences to be able to grant to the
Purchaser all the licenses and other
rights for the period and otherwise in
accordance with this Contract, as

bilo koji na¢in zasniva zaloZno pravo na
svojim zahtevima ili potrazivanjima iz
Ugovora ili u vezi sa njim (niti na samom
Ugovoru, u celini ili delimi¢no),
ukljucujuéi, bez ograni¢enja, zasnivanje
zaloznog prava u korist trecih lica.

6. PRAVA INTELEKTUALNE SVOJINE

6.1.

Garancije. Dobavlja¢ garantuje
Naruciocu i obavezuje se da obezbedi
da poseduje sva prava i/ili licence koja
su mu potrebna kako bi Naruciocu
ustupio sve licence i druga prava za
period i na nacCin utvrden ovim
Ugovorom, kako je posebno navedeno u
ovoj tacki 6. Dobavlja¢ dodatno
garantuje i obavezuje se da ni predmeti
isporuke, niti bilo koji njihov deo,
nemaju zakonske nepravilnostii da nisu
optereéeni bilo kakvim tuzbenim
zahtevom ili pravima treéih lica,
posebno u vezi sa imovinskim i
autorskim pravima, kao i da Dobavljac
ima potpuno pravo da raspolaze
predmetima isporuke u cilju ispunjenja
svojih obaveza iz Ugovora. Dobavljac je
duzan da obezbedi NaruCiocu da sve
navedene garancije, izjave i obaveze
ostanu istinite, potpuneida ne dovode u
zabludu tokom celog trajanja Ugovora,
kao i u toku Zivotnog veka robe. U
slucaju da bilo koja od navedenih
garancija ili izjava nije istinita, potpuna
ili dovodi u zabludu (odnosno ako
Dobavlja¢ prekrSi navedenu obavezu
tokom relevantnog perioda), Dobavlja¢
snosi  punu odgovornost prema
Naru¢iocu za sve posledice takvog
kr§enja, ukljucujuc¢i, bez ograni¢enja,
odgovornost za nedostatke i
odgovornost za Stetu, kako materijalnu
tako i nematerijalnu, uklju¢ujuéi svaku
posrednu i posledicnu Stetu, kao i
izgubljenu dobit. Ako trece lice, u bilo
kom trenutku tokom trajanja upotrebe
predmeta isporuke, pokusa da ostvari
neko pravo na predmet isporuke ili na
njegov deo, Dobavlja¢ je duzan da
Naruciocu obezbedi neprekidno
koriséenje predmeta isporuke u skladu
sa obavezama Dobavljata iz ovog
Ugovora, uklju€uju¢i i obavezu da
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6.2.

specified in particular below in this
Clause 6. The Supplier further warrants
and ensures that neither the
Deliverables nor any part thereof have
any legal defects, and that it is not
encumbered with any claims or any
other rights whatsoever of third parties
concerning in particular proprietary and
intellectual property rights and that the
Supplier is fully entitled to dispose with
the Deliverables to fulfil its obligations
under the Contract. The Supplier shall
ensure to the Purchaser that each of the
above warranties, statements and
obligations shall be true, complete and
not misleading for the whole duration of
the Contract and the lifespan of the
Goods. In the event that any the above-
mentioned warranties or statements is
not true, complete or not misleading
(i.e. the foregoing obligation of the
Supplier is breached within the
respective period), the Supplier shall be
liable to the Purchaser for the full
consequences of such breach, including
without limitation liability for defects
and liability for damage, both material
and non-material, including all indirect
and consequential damage and loss of
profit. If a third party attempts to, any
time during the lifespan of the
Deliverables, exercises its right to any
of the Deliverables or part thereof, the
Supplier shall ensure to the Purchaser
continuous use of the Deliverables in
accordance with the Supplier’s
obligations hereunder, including it shall
compensate to the Purchaser all
damages and it shall take e necessary
measures to protect the exercise of the
Purchaser's rights, all without undue
delay and at his own expenses, unless
the Purchaser expressly instructs the
Supplier otherwise.

Right to use in general. If any
Deliverable or any part thereof
constitutes an Author's Work, other
than Software, and unless set forth in
the PO otherwise, the Supplier grants to
the Purchaser a fully paid-
up, irrevocable, an exclusive,
transferable, perpetual (for the

6.2.

6.3.

Naruciocu nadoknadi svu Stetu i da, bez
odlaganjaio svom trosku, preduzme sve
potrebne mere radi zaStite prava
Narucioca, osim ako Narucilac izri¢ito
ne naloZi drugacije.

Pravo koriSéenja - opste odredbe. Ako
predmet isporuke ili bilo koji njegov deo
predstavlja autorsko delo, osim softvera, i
ako porudzbenicom nije drugacije
utvrdeno, Dobavlja¢ Naruciocu ustupa
pravo koriS¢enja (licencu) koje je u
potpunosti placeno, neopozivo, iskljucivo,
prenosivo i vremenski neograni¢eno (radi
izbegavanja sumnje, za period trajanja
odgovarajucih imovinskih autorskih
prava), sa pravom na podlicenciranje
(kada podlicencirano lice ima pravo da
dalje ustupa prava), i to za sve nacine
iskoriS¢avanja u skladu sa Zakonom o
autorskom i srodnim pravima, posebno
pravo da se delo umnozava, prevodi,
preraduje, menja, da se dozvoli izmena,
kombinuje sa drugim delima ili ukljuci u
zbirno delo, bez ograniCenja po pitanju
mesta koriS¢enja ili broja kopija. Narucilac
nije duzan da koristi ustupljenu licencu,
¢ak ni delimi¢no.

Softver - opste odredbe. Ako predmet
isporuke ili njegov deo predstavlija
autorsko delo u formi softvera, uz izuzetke
iz tacaka 6.4 do 6.6 ovih Opstih uslova, i
ako porudzbenicom nije drugacije
utvrdeno, Dobavlja¢ Naruciocu ustupa
pravo koris¢enja (licencu) koje je
vremenski neograni¢eno (radi izbegavanja
sumnje, za period trajanja odgovarajucih
imovinskih autorskih prava), u potpunosti
placeno, neopozivo, neiskljucivo i
prenosivo, sa pravom na podlicenciranje
(gde podlicencirano lice ima pravo da
dalje ustupa prava), za potrebe testiranja,
razvoja i komercijalne upotrebe (u bilo
kom obliku, nacCinu i obimu) predmeta
isporuke, uklju€ujuci prava iz ¢lana 47 i
47a Zakona o autorskom i srodnim
pravima. Dozvoljena upotreba ukljucuje i
upotrebu od strane tre¢ih lica koje
NarucCilac  angazuje radi izvrSenja

General Terms and Conditions of Purchase by Yettel Serbia effective from [TBA], version: dd-mm-2025
Opsti uslovi kupovine Yettel Srbija, na snazi pocevsi od [TBA], verzija: dd-mm-2025



6.3.

6.4.

avoidance of doubts, for the period of
existence of the respective rights
(author proprietary rights)) right to use
(i.e. license), with the right to
sublicence (while the sublicensee is
entitled to grant further sublicences) in
all ways under the Copyright Act, i.e. in
particular to copy, translate, process,
modify, alter, have altered, combine
with other works or incorporate the
Author's Work into a collective work,
without limitation as to place or number
of copies. The Purchaser is not obliged

to use the licence granted, even
partially.
Software in general. If the

Deliverable or its part is Author’'s Work
in the form of Software, with exceptions
in Clauses 6.4 to 6.6 of these GTC, and
unless set forth in the Purchase Order
otherwise, the Supplier grants to the
Purchaser perpetual (for the avoidance
of doubts, for the period of existence of
the respective rights (author proprietary
rights)), a fully paid-up, irrevocable,
non-exclusive, transferable right to use
(i.e. licence) with the right to sub-
licence (while the sub-licensee is
entitled to grant further sub-licences)
for testing, development and
commercial use (in any manner, form
and extent whatsoever) of the
Deliverable, inclusive the rights under
Art. 47 and 47a of the Copyright Act.
Permitted use shall also include use by
third parties commissioned by the
Purchaser to carry out tasks for the
Purchaser in accordance with the
specified purpose.

Standard Software - Full Package
Product. If any Deliverable or any part
thereof constitutes an Author’s Work in
the form of Software which the Supplier
expressly designates as standard
software (in particular software which
the Supplier offers as standard to
several customers with  minimal
modifications), or if a Deliverable
constitutes the provision of third party
software where the Supplier has role of
an agent, distributor or reseller of such

6.4.

6.5.

6.6.

6.7.

zadataka u skladu sa

namenom.

ugovorenom

Standardni softver — gotov proizvod. Ako
predmet isporuke ili bilo koji njegov deo
predstavlja autorsko delo u obliku softvera
koji Dobavlja¢ izricito oznacCi kao
standardni softver (naroCito softver koji
Dobavlja¢ nudi kao standardno reSenje za
viSe korisnika uz minimalne izmene), ili
ako predmet isporuke obuhvata isporuku
softvera trec¢ih lica u vezi sa kojim
Dobavlja¢é ima ulogu posrednika,
distributera ili preprodavca (u daljem
tekstu: ,Gotov proizvod“ ili ,FPP“),
Dobavlja¢ Naruciocu ustupa ili
obezbeduje da mu bude ustupljena
licencaili podlicenca za koris¢enje FPP-a
pod uslovima koji vaze za takav softver i
koji su javno dostupni, odnosno u skladu
saugovorom o licenci za krajnjeg korisnika
(»,EULA“). Dobavlja¢ je duzan da pre
zaklju¢enja Ugovora (ili bilo kada na
zahtev Narucioca) dostavi EULA (ili uputi
na internet adresu na kojoj je EULA javno
dostupan).

Dobavlja¢ je dalje duzan da Naruciocu
obezbedi sve neophodne dozvole,
ukljucujuéi licencne kljuCeve, pristupne
podatke itd., koji omoguc¢avaju NarucCiocu
da koristi softver i njegove verzije.

Ugradeni softver. Ako deo predmeta
isporuke predstavlja autorsko delo u
obliku softvera koje ¢ini sastavni i
nerazdvojivi deo robe (ugradeni
softver/firmver), Dobavlja¢ je duzan da
Naruciocu ustupi neiskljuc¢ivu licencu na
vremenski period trajanja robe, u meri
neophodnoj za kori§éenje robe u svrhu za
koju je namenjena. Takva licenca
automatski prelazi na vlasnika licencirane
robe.

lzdanja softvera. Ako autorsko delo ima
oblik softvera, licenca obuhvata i izmene

softvera, ukljuéujuéi nova izdanja,
azuriranja, zakrpe/ispravke greSaka i
druge izmene koje su neophodne za
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6.5.

6.6.

6.7.

6.8.

6.9.

software (hereinafter "Full Package
Product" or "FPP"), the Supplier grants
to the Purchaser or ensures that the
Purchase is granted with a licence or
sub-licence to use the FPP under the
terms and conditions applicable to such
software and generally available to the
public, i.e. end-user license agreement
("EULA"). The Supplier is obliged to
provide the Purchaser in advance to the
conclusion of the Contract (or any time
at the request of the Purchaser) with
EULA (or reference to a website where
such EULA is publicly available).

The Supplier is further obliged to
provide the Purchaser with all necessary
permission, including licence keys,
access data etc. which enable the
Purchaser to use the Software and its
releases.

Embedded Software. If a part of the
Deliverables is an Author’s Work in form
of Software which forms and an
inseparable part of the Goods
(embedded Software/firmware), the
Supplier shall grant the Purchaser a
non-exclusive licence for the lifespan of
the Goods to the extent necessary to
use the Goods for their purpose. Such
licence shall automatically pass to the
owner of the licensed Goods.

Software Releases. If the Author's
Work is in the form of Software, a
licence is also granted for modifications
to the Software, including new software
releases, updates, patches/bug fixes
and other modifications necessary for
the use of Software and any future
upgrades.

If agreed upon in the Contract, the
Supplier shall also provide the
Purchaser with licence maintenance in
accordance with the Supplier's offer
conditions, whereby the licence
maintenance shall always grant the
Purchaser access to all new software
release, technical support and bug fixes.

All documents and materials pertaining
to Author's Work are designated
exclusively for the Purchaser and shall

6.8.

6.9.

6.10.

6.10.1.

6.10.2.

koriS¢enje softvera i sve buduce

nadogradnje.

Ako je to ugovorom predvideno, Dobavljac
je duzan da NarucCiocu obezbedi i
odrzavanje licence u skladu sa uslovima iz
svoje ponude, pri ¢emu odrzavanje
licence uvek podrazumeva pravo
NaruCioca na pristup svim novim
izdanjima softvera, tehni¢koj podrsci i
ispravkama greSaka.

Sva dokumenta i materijali koji se odnose
na autorsko delo namenjeni su iskljucivo
za Narucioca i postaju njegova svojina,
ukoliko to njihova priroda dozvoljava. Ako
sticanje svojine nije moguce, Dobavljac
NarucCiocu ustupa pravo koriS¢enja tih
dokumenata i materijala, u meri u kojoj je
to primereno prirodi autorskog dela, a u
svakom slucCaju u uobiCajenom obimu
koriséenja.

Odredbe o koriSéenju imena i prava
na zastitni znak

Ovim Ugovorom se ne sti¢e opste pravo
koriSéenja imena i zastitnih znakova
Narucioca. Dobavlja¢  potvrduje i
garantuje da nece koristiti zaStitne
znakove i imena Narucioca bez prethodne
pisane saglasnosti NarucCioca. Svako
pravo koriS¢enja imena i zasStitnih znakova
NarucCioca, ako ga Narucilac izri¢ito
odobri u pisanom obliku, omogucava
Dobavljacu da ih koristi isklju¢ivo u meri u
kojoj je to navedeno u takvom pisanom
odobrenju.  Svako odstupanje od
navedenog obima zahteva novo odobrenje
Narucioca.

Dobavlja¢ prihvata da nema pravo da
ukljuci tre¢a lica u koriS¢enje zastitnih

znakova i imena Narucioca, niti da
prenese pravo koriS¢enja tih imena i
zastitnih znakova na treéa lica. Ako

Narucilac pruzi izri¢itu pisanu saglasnost
da Dobavlja¢ omoguéi trecem licu, npr.
podizvodacu, koriSéenje imena i zastitnih
znakova u vezi sa izvrSenjem Ugovora,
Dobavlja¢ je duzan da se uveri u to da to
trece lice poStuje odredbe o koriséenju
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6.10.

6.10.1.

6.10.2.

6.10.3.

become the property of the Purchaser
provided if their nature allow so. If
ownership is not permissible, the
Supplier grants the Purchaser the right
to use such documents and materials as
appropriate to the nature of Author’s
Work, however, at all times in the
customary scope of usage.

Provisions Regarding the Use of
Name and Trademark Rights

The Contract does not establish any
general right to use the Purchaser's
names and trademarks. The Supplier
acknowledges and warrants that it shall
not use the Purchaser’s trademarks and
names without Purchaser’s prior written
approval. Any right to use Purchaser's
names and trademarks, if granted in
writing by the Purchaser, permits the
Supplier to use them only to the extent
specified in such written approval. Any

deviation from this specified use
requires re-approval from the
Purchaser.

The Supplier acknowledges that it is not
entitled to involve third parties in the
use of Purchaser’s trademarks and
names, nor is the Supplier entitled to
transfer the right to use the Purchaser’s
names and trademarks to a third party.
If the Purchaser grants express written
approval for the Supplier to allow a third
party, such as a subcontractor, to use
the names and trademarks in
connection with  performing the
Contract, the Supplier must ensure that
the third party complies with the
provisions on the use of names and
trademarks as set forth in the Contract
and/or with Purchaser’s prior written
approval. Upon the Purchaser's express
request, the Supplier must demonstrate
compliance by providing the relevant
contractual terms.

The Supplier shall promptly notify the
Purchaser in writing if it becomes aware
of any of the following:

a) any actual, suspected or threatened
infringement of any of the
Purchaser’s trademarks or names;

6.10.3.

6.10.4.

6.10.5.

imena i zastitnih znakova iz Ugovora i/ili
prethodnog pisanog odobrenja
Narucioca. Na izricit zahtev Narucioca,
Dobavljac je duzan da dokaze poStovanje
navedenih obaveza dostavljanjem
relevantnih ugovornih odredbi.

Dobavlja¢ je duzan da bez odlaganja
obavesti Narucioca u pisanom obliku ako
sazna za bilo koje od sledeceg:

a) svako stvarno, sumnijivo ili najavljeno
krSenje bilo kog zastitnog znaka ili
imena Narucioca;

svaki stvarni ili najavljeni tuzbeni
zahtev kojim se osporava vazenje bilo
kog zastitnog znaka Narucioca;

svaki stvarni ili najavljeni prigovor na
neki zastitni znak Narucioca ili na
registrovani zastitni znak;

svaki stvarni ili najavljeni tuZbeni
zahtev prema kojem upotreba bilo kog
zastitnog znaka Narucioca krsi prava
trecih lica; ili

svaki drugi napad, tuzbeni zahtev ili
osporavanje koji se odnosi na zastitne
znakove Narucioca u vezi sa njihovom
upotrebom.

b)

c)

d)

e)

Takvo obavesStenje mora da sadrzi sve
relevantne informacije u vezi sa svakim
dogadajem navedenim u a) do e) iznad.

Dobavlja¢ prihvata i potvrduje da, ako iz
bilo kog razloga Narucilac vise ne bude
imao pravo da koristi predmetna imena ili
zastitne znakove, pravo na upotrebu tih
imena i zaStitnih znakova koje je dato
Dobavljatu automatski prestaje, bez
potrebe za dodatnom pravnom radnjom,
te Dobavlja¢ nema pravo da potrazuje
svaku naknadu po tom osnovu.

Ugovorne strane su saglasne da Narucilac
i svako trece lice koje postupa u njegovo
ime ima pravo da u svakom trenutku
proveri efikasnost odredbi navedenih u
ovom ¢lanu6.10.5 i da Dobavlja¢ snosi
punu odgovornost za svaku Stetu koja
nastane kao posledica njihovog krSenja.
Narucilac i trec¢e lice koje postupa u
njegovo ime ima pravo da od Dobavljaca
zatrazi dokumentaciju nastalu u vezi sa
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6.10.4.

6.10.5.

6.10.6.

b) any actual or threatened claim that
any of the Purchaser’s trademarks
or is invalid;

any actual or threatened opposition
to any of the Purchaser trademarks
or that is registered;

any actual or threatened claim that
the use of any of the Purchaser’s
trademarks infringes the rights of
any third party; or

any other form of attack, charge or
claim to which any of the
Purchaser’s trademarks may be
subject in relation to the use
thereof.

9]

d)

e)

Such notice shall include all relevant
information in relation to any of the
events referred to in a) to e) above.

The Supplier acknowledges and agrees
that if for any reason the Purchaser
ceases to be entitled to use the names
or trademarks concerned, the right to
use the names and trademarks granted
to the Supplier shall automatically
cease, without any further legal action
being required and the Supplier shall
therefore not be entitled to any
payments of any claims.

The Parties agree that the Purchaser
and any third party acting on behalf of
the Purchaser shall at all times be
entitled to verify the effectiveness of the
provisions set forth in this Clause
6.10.5and that the Supplier shall be
fully liable for any damage resulting
from a breach of these provisions. The
Purchaser and any third party acting on
behalf of the Purchaser shall be entitled
to demand from the Supplier documents
created in connection with the use of the
names and trademarks, in particular,
but not exclusively, a copy of the
contracts concluded by the Supplier.

In the event that any third-party claims
against the Purchaser on the ground
that the Supplier has infringed the
rights to the names and trademarks
referred to in this Clause, the Supplier
shall, at Purchaser's written request,
compensate  and indemnify  the
Purchaser against all damages and
costs, so that the Supplier is fully and

6.10.6.

upotrebom imena i zastitnih znakova,
posebno, ali ne iskljucivo, kopije ugovora
koje je Dobavljac zakljucio.

U slucaju da neko trec¢e lice podnese
zahtev protiv Narucioca zbog toga Sto je
Dobavlja¢ povredio prava na imena i
zastitne znakove iz ovog ¢lana, Dobavlja¢
je duzan, na pisani zahtev Narucioca, da
obesteti i zastiti NaruCioca od svih Steta i
troSkova, tako da Dobavlja¢ snosi punu i
neposrednu odgovornost prema
podnosiocu zahteva. Ako Narucilac ipak
pretrpi direktnu iliindirektnu Stetu, ili bude
u obavezi da plati troSkove kao posledicu
ostvarivanja tog zahteva, DobavljaC je
duzan da nadoknadi kompletnu Stetu koja
proizlazi iz krSenja Ugovora odmah, a
najkasnije u roku od 8 (osam) dana.

7. GARANTNIROK, NEDOSTACI | PRAVNI LEKOVI

7.1.
7.1.1.

7.1.2.

Opste odredbe

Dobavlja¢ je duzan da obezbedi da
predmet isporuke ne sadrzi nedostatke u
trenutku primopredaje i tokom vazeceg
garantnog roka (kako je definisano u
daljem tekstu), odnosno u roku
navedenom u Ugovoru. Radi izbegavanja
sumnje: (i) Dobavljac je obavezan da
Naruciocu isporuci Predmet isporuke sa
parametrima i kvalitetom propisanim
Ugovorom, a ako takva specifikacija ne
postoji, sa parametrima i kvalitetom koji
odgovaraju najvisSim trziSnim standardima
i opravdanim ocekivanjima Narucioca za
ovu vrstu isporuke, i (ii) svaki nedostatak
Predmeta isporuke smatra se krSenjem
Ugovora od strane Dobavljaca.

Dobavljac¢ je duzan da isporuci Naruciocu
Predmete isporuke bez nedostataka,
ukljucujucéi kako ocCigledne, tako i skrivene
nedostatke. Dobavlja¢ odgovara za svaku
Stetu koju Narucilac pretrpi kao posledicu
isporuke Predmeta isporuke sa
nedostatkom. Odgovornost Dobavljaca
po drugim odredbama ovih Opstih
ugovornih uslova (npr. obaveza

General Terms and Conditions of Purchase by Yettel Serbia effective from [TBA], version: dd-mm-2025
Opsti uslovi kupovine Yettel Srbija, na snazi pocevsi od [TBA], verzija: dd-mm-2025



7.1.
7.1.1.

7.1.2.

7.1.3.

directly liable to the claimant. If the
Purchaser nevertheless suffers direct or
indirect damage or is obliged to pay
costs as a result of the enforcement of
the claim, the Supplier shall be obliged
to reimburse all damage resulting from
the breach of Contract immediately, but
no later than within 8 (eight) Days.
WARRANTY PERIOD, DEFECTS
AND REMEDIES

General

The Supplier shall ensure that the
Deliverable is free from defects at the
time of its acceptance and within the
respective Warranty Period (as specified
below) or within the time specified in
the Contract. For the avoidance of
doubt, (i) the Supplier is obliged to
supply the Purchaser with the
Deliverables having the parameters and
quality specified in the Contract, in the
absence of such specification, with the
parameters and quality corresponding
to the highest market standard, as well
as reasonable expectations of the
Purchaser on the deliverables of this
kind, and (ii) any defect in the
Deliverable shall constitute breach of
the Contract by the Supplier.

The Supplier is obliged to deliver to the
Purchaser Deliverables free of any
defects, including both obvious and
hidden defects. The Supplier is liable for
any damage incurred by the Purchaser
as a result of delivery of the
Deliverables. Supplier's liability under
other provisions of these GTC (for
instance, obligations of the Supplier to
remedy defects, etc.) is not affected by
this Clause.

The legal relationship from liability for
defects between the Parties shall
continue even if the Supplier authorizes
a third party with the removal of any
defects in the Deliverables. The Supplier
is responsible for the performance of
such third party as if it was performing
himself.

7.1.3.

7.2,

7.2.1.

otklanjanja nedostataka) ne utice na

primenu ove odredbe.

Pravni odnos koji proisti¢e iz odgovornosti
za nedostatke vazi izmedu ugovornih
stranaiu slucaju kada Dobavlja¢ angazuje
tre¢e lice za otklanjanje nedostataka.
Dobavlja¢ snosi punu odgovornost za rad
tog treceg lica kao da sam izvrSava
navedene obaveze.

Garancija za kvalitet. Dobavlja¢ je
duzan da Naruciocu obezbedi garanciju
za kvalitet i garantuje da su isporuceni
Predmeti isporuke u potpunosti pogodni

za koriséenje u svrhu propisanu
Ugovorom, ili uobi¢ajenu svrhu, da u
potpunosti ispunjavaju tehnicke

parametre i zahteve kvaliteta utvrdene
Ugovorom (ili, ako takvi parametri nisu
navedeni, da ispunjavaju najviSe trziSne
standarde i opravdana ocekivanja
Narucioca za ovu vrstu isporuke) i da ¢e
takvu uskladenost zadrzati tokom celog
garantnog roka. Dobavlja¢ snosi
odgovornost za sve nedostatke koji
nastanu u toku garantnog roka, bez
obzira na to kada su se ti nedostaci
pojavili. Narucilac ima pravo da u bilo
kom trenutku tokom garantnog roka
obavesti Dobavljaca o postojanju
nedostatka. Dobavlja¢ odgovara po
osnovu garancije za kvalitet na isti nacin
kao i za nedostatke, u skladu sa
odredbama Ugovora i ovih Opstih
ugovornih uslova.

Dobavlja¢ daje garanciju za kvalitet u
sledeé¢em trajanju garantnog roka:

24 meseca za isporuceni Predmet
isporuke, osim u sluc¢aju primene ¢lana
7.2.2 ovih Opstih ugovornih uslova
raCunaju¢i od dana primopredaje
Predmeta isporuke (izdavanje
relevantne potvrde o primopredaji). Ako
je Predmet isporuke namenjen za dalju
prodaju krajnjim korisnicima Narucioca,

General Terms and Conditions of Purchase by Yettel Serbia effective from [TBA], version: dd-mm-2025
Opsti uslovi kupovine Yettel Srbija, na snazi pocevsi od [TBA], verzija: dd-mm-2025



7.2,

7.2.1.

7.2.2.

Warranty For the Quality. The
Supplier shall provide the Purchaser
with warranty for the quality and
warrants that the Deliverables delivered
under the Contract are fully fit for use
for the purpose stipulated in the
Contract or otherwise for a customary
purpose, fully comply with the technical
parameters and quality specified in the
Contract (or, in the absence of such
specification, the Deliverables shall
have the parameters and quality
corresponding to the highest market
standard and reasonable expectations
of the Purchaser on the deliverables of
this kind) and that they will maintain
such conformity for the entire Warranty
Period. For the entire duration of
Warranty Period, the Supplier shall be
liable for any defects in the Deliverables
that occur during this period, regardless
of the time of origination of such
defects. The Purchaser is entitled to
notify the Supplier of such defects at
any time during the Warranty Period.
The Supplier shall be liable under the
warranty for the quality, in the same
way as for defects, in accordance with
the provisions stipulated in the Contract
and these GTC.

The Supplier grants warranty for the
quality for the following Warranty
Period:

24 months for delivered Deliverable,
expect for Clause 7.2.2 of these GTC
from the date of acceptance of
Deliverable (issuance of the relevant
Acceptance Certificate). If the
Deliverable is intended for the further
sale in the market to the Purchaser’s
customers, the Warranty Period set
forth in this Clause 7.2.1. commences
on the day when the Purchaser delivers
the Deliverable to a customer;

24 months for the Software delivered
separately and not as a part of the
equipment from the date of acceptance
of Deliverables (issuance of the relevant
Acceptance Certificate). For avoidance
of any doubt for the Software embedded
in equipment (Embedded

7.2.2.

7.2.3.

7.2.4.

7.2.5.

garantni rok utvrden u ovom c¢lanu
7.2.1pocCinje da teCe od dana kada
Narucilac isporuci Predmet isporuke
korisniku;

24 meseca za Softver koji se isporucuje
samostalno i ne predstavlja deo
opreme, racunajuci od dana
primopredaje Predmeta isporuke
(izdavanje relevantne potvrde o
primopredaji). Radi izbegavanja svake
sumnje, za softver ugraden u opremu
(Embedded Software/Firmware)
primenjuje se garantni rok iz ¢lana 7.2.1
ovih Opstih ugovornih uslova Ako je

Softver namenjen za dalju prodaju
krajnjim korisnicima Narucioca,
garantni rok utvrden u ovom clanu

pocinje da teCe od dana kada Narucilac
isporuci Softver korisniku;7.2.2

12 (dvanaest) meseci garancije za sve
popravljene delove Predmeta isporuke
(osim Softvera), rac¢unajuéi od dana
kada Narucilac obavi primopredaju
popravljenog dela. Ako do isteka
prvobitnog garantnog roka ostane
period duZzi od 12 meseci, Dobavljac je
duzan da za popravljeni deo obezbedi
garanciju do isteka tog prvobitnog
garantnog roka.

6 meseci garancije za popravljeni
Softver, racCunajuéi od dana kada
Narucilac obavi primopredaju
popravljene verzije; Ako do isteka
prvobitnog garantnog roka ostane
period duzi od 6 meseci, Dobavljac je
duzan da za popravijeni Softver
obezbedi garanciju do isteka tog
prvobitnog garantnog roka.

ako Ugovorom nije drugacije propisano,
Dobavlja¢ daje najmanje 6 meseci
garancije za nadogradeni Softver,
raCunajuc¢i od dana kada Narucilac
obavi primopredaju nadogradene
verzije; Ako do isteka prvobitnog
garantnog roka ostane period duZzi od 6
meseci, Dobavlja¢ je duzan da za
nadogradenu verziju Softvera obezbedi
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7.2.3.

7.2.4.

7.2.5.

7.3.
7.3.1.

Software/Firmware) the  Warranty
Period set in Clause 7.2.1 of these GTC
shall apply. If the Software is intended
for the further sale in the market to the
Purchaser’s customers, the Warranty
Period set forth in this Clause 7.2.2.
commences on the day when the
Purchaser delivers the Software to a
customer;

12 (twelve) months warranty for all
repaired parts of Deliverable (except for
Software) commencing from the date of
acceptance of the repaired part by the
Purchaser. In the event that a period
longer than 12 (twelve) months remains
until the end of the original Warranty
Period of the Deliverable, the Supplier
shall be obliged to provide a warranty
for such repaired part of the Deliverable
up to the originally agreed Warranty
Period.

6 (six) months warranty for all repaired
Software, commencing from the date of
acceptance of repaired version by the
Purchaser. In the event that a period
longer than 6 (six) months remains until
the end of the original Warranty Period,
the Supplier shall be obliged to provide
a warranty for such repaired Software
up to the originally agreed Warranty
Period.

unless stated otherwise in the Contract
the Supplier grants at least 6 (six)
months warranty for provided Software
upgrade starting from the date of
acceptance of upgraded version by the
Purchaser. In the event that a period
longer than 6 (six) months remains until
the end of the original Warranty Period,
the Supplier shall be obliged to provide
a warranty for such upgraded version of
Software up to the originally agreed
Warranty Period.

Removal of Defects

The supply of the Deliverables
containing any defects, including
defects within Warranty period, shall be
considered as a material breach of the

7.3.
7.3.1.

7.3.2.

7.3.3.

garanciju do
garantnog roka.

isteka tog prvobitnog

Otklanjanje nedostataka

Isporuka Predmeta isporuke koji sadrze
nedostatke, ukljucuju¢i i one u
garantnom roku, smatra se bitnim
krSenjem Ugovora, a Narucilac ima
pravo da, po sopstvenom nahodenju:

e) zahteva otklanjanje
nedostataka zamenom
neispravnog Predmeta
isporuke, isporukom Predmeta
isporuke koji nedostaje ili
otklanjanjem pravnog
nedostatka ili tereta; ili

f) zahteva otklanjanje nedostatka
popravkom Predmeta isporuke,
ako je nedostatak popravljiv; ili

g) zahteva odgovarajuce
umanjenje cene; ili

h) raskine Ugovor.

Narucilac podnosi obaveStenje o
nedostatku (reklamaciju) u pisanom
obliku. Reklamacija mora da sadrzi
identifikaciju Predmeta isporuke, opis
nedostatka u Predmetu isporuke i
precizno navodenje zahteva koje
Narucilac upucuje Dobavljacu u skladu

sa Ugovorom.

U slucaju kada Narucilac zahteva
otklanjanje nedostatka, Dobavlja¢ je
duzan da bez naknade otkloni svaki
nedostatak u Predmetu isporuke u roku
od 10 (deset) dana od prijema
reklamacije koju je uputio Narucilac,
osim ako nije drugacije ugovoreno.
NeizvrSavanje ove obaveze predstavlja
bitno krSenje Ugovora i Narucilac ima
pravo da raskine Ugovor. Narucilac ima
isto pravo da raskine Ugovor i u slucaju
kada, zbog ponovne pojave nedostataka
nakon njihove sanacije ili zbog veceg
broja nedostataka, ne moze da koristi
Predmete isporuke na odgovarajuci
nacin. Ponovna pojava nedostatka znaci
pojavu istog nedostatka najmanje dva
puta uzastopno. Pojava vecéeg broja
nedostataka znaci da Predmet isporuke
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7.3.2.

7.3.3.

7.3.4.

Contract and upon its own discretion,
the Purchaser is entitled to:

a) require removal of defects by
replacing defective Deliverables
or by delivering any missing
Deliverable or by removing any
legal defect or encumbrance; or

b) require removal of any defects
by repairing the Deliverable if
the defects are repairable; or

Cc) require appropriate discount on
the Price; or

d) terminate the Contract.

Notification of the defects (complaint)
shall be made by the Purchaser in
writing. The complaint shall contain
identification of the Deliverables,
specification of the defect in the
Deliverable and specifications of the
claims that the Purchaser ask from the
Supplier in accordance with the
Contract.

In the event that the Purchaser claims
the removal of a defect, the Supplier
shall be obliged to remove free of
charge any defects in the Deliverables
within 10 (ten) Days upon receipt of the
complaint issued by the Purchaser,
unless agreed otherwise. Failure to
meet such obligation shall constitute a
material breach of the Contract and the
Purchaser shall be entitled to terminate
the Contract. The Purchaser has the
same rights to terminate the Contract in
case of defects where the Purchaser
cannot properly use Deliverables due to
repetitive occurrence of defects after
their rectification or due to a larger
number of defects of Deliverables.
Repetitive occurrence of defects means
the occurrence of the same defect at
least two times consecutively. The
occurrence of a larger number of defects
means, that Deliverable has at least
three removable defects.

In case of Supplier's default with
rectification of defect, the Purchaser
shall be entitled to remove such defect
through its professional staff or third

7.3.4.

7.4.

7.5.
7.5.1.

7.5.2.

ima najmanje tri nedostatka koji se
mogu otkloniti.

U slucaju da Dobavlja¢ kasni sa
otklanjanjem nedostatka, Narucilac ima

pravo da taj nedostatak otkloni
samostalno, angazovanjem stru¢nog
osoblja ili treceg lica, na troSak
Dobavljata, ako priroda Predmeta
isporuke i samog nedostatka to

omogucava, koriS¢enjem odgovarajucih
zamenskih delova. O svakom takvom

nedostatku  NaruCilac  obaveStava
Dobavljaca bez odlaganja.
Ako nije drugacije dogovoreno u

pisanom obliku, a priroda i namena
Predmeta isporuke ukazuju da njegovo
povlacenje iz upotrebe duze od 1
(jednog) dana moze prouzrokovati Stetu
za Narucioca ili treéa lica, Dobavljac je

duzan da, odmah po prijemu
obavestenja o nedostatku, zapocne
reSavanje  situacije sa  najveéim

profesionalnim angaZovanjem, ¢ak i ako
je zbog toga prinuden da postupi na
mestu gde se Predmet isporuke koristi, i
da NarucCiocu bez odlaganja dostavi

predlog alternativnog reSenja za
otklanjanje nedostatka. Neispunjenje
ove obaveze takode predstavlja

materijalno krSenje Ugovora. Narucilac
je duzan da o svakom takvom
nedostatku obavesti Dobavljata bez
nepotrebnog odlaganja nakon saznanja.

Otklanjanje nedostataka u Softveru

Za Predmete isporuke koji jesu ili sadrze
Softver primenjuju se sledece odredbe u
vezi sa otklanjanjem nedostataka.

Vreme koje Narucdilac ocekuje za
pocCetak otklanjanja i krajnji rok za
otklanjanje  zavise od kategorije
nedostatka i navedeni su u Ugovoru. Pri
odredivanju ovih rokova uzimaju se u
obzir priroda isporucenog Softvera, kao i
njegov neposredan uticaj na
funkcionalnost robe ili drugog uredaja ili
sistema koji taj Softver kontroliSe.
Kategorije nedostataka u Softveru su
sledece: (a) Kriti¢ni nedostatak odnosno
nedostatak koji znaCajno utiCe na
celokupnu ili delimi¢nu funkcionalnost i
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7.4.

7.5.
7.5.1.

7.5.2.

party at Supplier's expenses, if the
nature of Deliverables and the nature of
defect allow so, with use of replaceable
spare parts. Any of such defects will be
notified to the Supplier without delay.

Unless otherwise agreed in writing by
the Parties, and in the event that the
nature and use of the Deliverables
implies that the decommissioning of the
Deliverables from operation for more
than 1 (one) Day could result in damage
to the Purchaser or any other person,
the Supplier is obliged to initiate a
solution of the situation with the
greatest professional effort, until the
day following the day of notification of
the defect by the Purchaser, even if the
Supplier is forced to do so at the place
where the Deliverables is operated and
to submit to the Purchaser without
undue delay an alternative solution to
the defect. Failure to comply with this
obligation is a material breach of the
Contract. Any such defect shall be
notified by the Purchaser to the Supplier
without undue delay after it has been
discovered.

Removal of Software Defect

For Deliverables which are or contain
Software the following provisions shall
apply to the remedying of defects in
such Software.

The time required by the Purchaser to
start rectifying defects and the final
time for rectifying defects depend on
the category of defects and are specified
in the Contract. In determining these
periods, the nature of the Software
supplied shall be taken into account, as
well as its direct effect on the operability
of the Goods or other equipment or
system controlled by the Software
supplied. Software defect categories are
(a) Critical (i.e. a defect that has a
significant impact on the whole or part
of the functionality and operation of an
equipment, rendering it inoperable); (b)
Non-critical (i.e. a defect that has some
impact on the functionality or operation
of the equipment, rendering it

7.5.3.

7.5.4.

rad opreme, $to je Cini neupotrebljivom;
(b) Nekriticni nedostatak odnosno
nedostatak koji delimi¢no utiCe na
funkcionalnost ili rad opreme, ali je i
dalie moguce Kkoristiti; (c) Ostali
nedostaci odnosno nedostaci koji ne
uticu na funkcionalnost ili rad
opreme/sistema, ali utiCu na nacin
koriS¢enja opreme.

U sluCaju postojanog nedostatka u
postojecoj verziji Softvera koju je
Narucilac prihvatio u okviru Ugovora
(,postojani nedostatak* znaci
nedostatak  koji se pojavi na
isporu¢enom Softveru i koji je prijavljen
Dobavljacu pet ili viSe puta u periodu od
pet uzastopnih meseci), Dobavljac¢ je

duzan, na zahtev Naruclioca, da
obezbedi zakrpu Softvera koja u
potpunosti ispunjava funkcionalne

specifikacije iz Ugovora ili druge zahteve
koje je Narucilac prethodno odobrio,
zajedno sa prate¢om dokumentacijom.

Ako Ugovorom nije drugacije propisano,
sve zakrpe Softvera koje Dobavljac izvrSi
tokom garantnog roka mora da ponudi
NaruCiocu bez naknade, u punom
obimu prava na koriséenje (licence) koje
su dodeljene ovim Ugovorom, a
Narucilac ima pravo da odluci da li ¢e
takvu zakrpu prihvatiti i koristiti. U
smislu ove odredbe, zakrpa znaci
unapredena verzija Softvera koja, na

primer, poboljSava performanse i
funkcionisanje, nadograduje postojece
parametre Softvera, ali ne menja
osnovne funkcije  Softvera  (npr.

prosirenje osnovne funkcionalnosti).

8. UGOVORNA KAZNA, ODGOVORNOST |

8.1.

VISASILA

U slucaju kaSnjenja u isporuci Predmeta
isporuke, Dobavlja¢ je duzan da plati
NarucCiocu, za svaki zapoceti dan
kasnjenja, ugovornu kaznu u iznosu od
1% (jedan procenat) cene navedene u
Ugovoru po doticChom Predmetu
isporuke (gde se pod cenom
podrazumeva ukupna vrednost robe za
koju je Dobavlja¢ u kasnjenju i/ili ukupna
vrednost usluga za koje je Dobavlja¢ u
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7.5.3.

7.5.4.

8.1.

operable); and (c) Other (a defect that
has no impact on the functionality or
operation of the equipment/system, but
affects the way in which the piece of
equipment is operated).

In case of a persistent defect in the
existing version of the Software
accepted by the Purchaser under the
Contract ("persistent defect" means
such a defect which is indicated on the
delivered Software and notified to the
Supplier five and more times during a
period of five consecutive months), the
Supplier shall, at the request of the
Purchaser, provide the Purchaser with a
patch of the Software which shall fully
comply with the functional specifications
set out in the Contract or otherwise
agreed requirements of the Purchaser
and the relevant documentation.

Unless otherwise agreed in the
Contract, all Software patches carried
out by the Supplier during the Warranty
Period shall be offered by the Supplier
to the Purchaser free of charge to the
full extent of the licence granted under
the Contract, with the Purchaser having
the right to decide whether to accept
and operate such patch. For the
purposes of this provision, patch shall
mean an improved Software release
containing, for example, improvements
in performance and operation, upgrades
to existing Software parameters, but
not changes to the core functions of the
Software (such as extensions to such
core functions).

PENALTIES, LIABILITY AND FORCE
MAJEURE

In case of a delay in the delivery of the
Deliverable, the Supplier shall be
obliged to pay to the Purchaser, for each
commenced day of delay, a contractual
penalty amounting to 1% (one per cent)
of the Price specified in the Contract per
the relevant Deliverable (Price for this
purpose means total value of the Goods
in respect to which the Supplier is in
delay and/or the total of value of the
Services in respect of which the Supplier

8.2,

8.3.

8.4.

8.5.

kaSnjenju, u skladu sa konkretnim
Ugovorom), do maksimalnog iznosa od
20% (dvadeset procenata) te cene. U
slucaju isporuka koje se ponavljaju
(posebno Usluga), kazna iznosi 1%
(jedan procenat) od iznosa koji odgovara
ugovorenoj mesecnoj ceni iz
Porudzbenice za svaki zapoceti dan
kasnjenja, ali ne viSe od 20% (dvadeset
procenata) tog iznosa.

Ako Dobavlja¢ ne otkloni nedostatke u
Predmetu isporuke u roku predvidenom
Ugovorom, duzan je da plati Naruciocu
ugovornu kaznu u iznosu od 1% (jedan
procenat) cene navedene u Ugovoru po
dotiChom Predmetu isporuke (gde se
pod cenom podrazumeva ukupna
vrednost robe za koju je Dobavlja¢ u
docnji i/ili ukupna vrednost usluga za
koje je u docnji, u skladu sa konkretnim
Ugovorom) za svaki zapoceti dan
kasnjenja, do maksimalnog iznosa od
20% (dvadeset procenata) te cene.

Ako neka od ugovornih strana zakasni sa
placanjem po osnovu Ugovora, druga
ugovorna strana ima pravo da zahteva
kamatuna dospelo potrazivanje po
zakonskoj zateznoj kamatnoj stopi
propisanoj vazecim propisima
Republike Srbije, pod uslovom da je
prethodno uputila pisano obavestenje o
neplac¢anju i da dospelu obavezu nije
izmirena u roku od 5 (pet) radnih dana.

U svakom pojedinaénom slucaju
povrede poverljivosti u skladu sa clanom
10 ili povrede poslovne tajne od strane
Dobavljaca, Narucilac ima pravo da
zahteva isplatu ugovorne kazne uiznosu
od 50.000 (pedeset hiljada) evra.

Primopredaja zakasnele isporuke od
strane NaruCioca ne predstavlja
odricanje od njegovog prava na
ugovornu kaznu, naknadu Stete ili bilo
koje drugo pravo koje mu pripada po
osnhovu Ugovora.
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8.2,

8.3.

8.4.

8.5.

is in delay, as applicable under the 8.6.

relevant Contract), up to the maximum
of 20% (twenty per cent) of the Price.
In the case of repeated performance (in
particular Services), however, in the
amount of 1% (one per cent) of the
amount corresponding to the presumed
monthly Price as per the PO for each
commenced day of delay, however, up
to maximum of 20% (twenty per cent)
of the amount corresponding to the
presumed monthly Price as per the PO.

If the Supplier fails to remedy the
defects in the Deliverable within the
deadline specified in Contract, the
Supplier shall be obliged to pay to the
Purchaser a contractual penalty
amounting to 1% (one per cent) of the
Price specified in the Contract per
relevant Deliverable (Price for this
purpose means total value of the Goods
in respect of which the Supplier is in
default with and/or total of value of the
Services in respect of which the Supplier
is default, as applicable per the relevant
Contract) for each commenced day of
delay, up to the maximum of 20%
(twenty per cent) of the Price.

Should either Party be in default of any
payment per the Contract the other
Party shall be entitled to demand
intereston the overdue amount at the
statutory delay rate set forth in the valid
legal regulation of the Republic of
Serbia, provided that such Party notifies
the other Party about its non-payment
and the other Party does not provide
payment within 5 (five) Business Days.

In each individual case of breach of
confidentiality under Clause 10 or
violation of trade secret by the Supplier,
the Purchaser has a right to require
payment of a contractual penalty in the
amount of EUR 50.000 (fifty thousand
euros).

Acceptance of the Supplier's delayed
performance shall not constitute a
waiver by the Purchaser of its claim for
contractual penalty, damages or other
rights under the Contract.

8.7.

8.8.

8.9.

Pravo na naplatu ugovorne kazne i njena
isplata ne uti¢u na pravo Narucioca da
zahteva naknadu Stete koja premasSuje
iznos placene ili dospele ugovorne
kazne. Isplata ugovorne kazne ne
oslobada Dobavljaca njegovih ugovornih
obaveza i odgovornosti, niti njegove
obaveze da izvrSi isporuku Predmeta
isporuke. Nijedna ugovorna strana ne
snosi odgovornost za Stetu nastalu kao
posledica viSe sile.

Narucilac je duzan da Dobavljata o
zahtevu za plaéanje ugovorne kazne
obavesti u pisanom obliku. Dobavljac je
duzan da ugovornu kaznu isplati u roku
od 14 (Cetrnaest) dana, bankovnim
prenosom na racun naveden u pisanom
obavestenju Narucioca.

Ukupna i maksimalna  obaveza
NaruCioca da nadoknadi Dobavljacu
bilo koji gubitak ili Stetu po osnovu ovog
Ugovora ili u vezi s njim ograni¢ena je na
50% (pedeset procenata) cene iz
Ugovora, za sva potrazivanja zajedno,
uklju€ujuéi svaku ugovornu kaznu (ako je
ugovorena), zateznu kamatu ili drugu
kaznu, bilo da je placena ili dospela.
NarucCilac je duzan da nadoknadi
iskljuCivo stvarnu direktnu Stetu, do
napred navedenog limita. Nije duzan da
nadoknadi izgubljenu dobit niti bilo koju
drugu vrstu Stete, niti da Dobavljacu
pruzi bilo kakvu drugu naknadu. Pravo
Dobavljaca na naknadu Stete zastareva
u roku od 1 (jedne) godine od dana kada
je Narucilac povredio Ugovor, nakon
Cega se svaki takav zahtev smatra
zastarelim.

Visa sila. Za potrebe ovih OpSstih uslova,
»VviSa sila” oznacava izuzetnu,
nepredvidivu i nepremostivu prepreku,
koja nastaje nezavisno od volje
ugovorne strane i onemogucava tu
stranu daizvrSi obaveze izUgovora. Toje
dogadaj koji nastaje nakon zakljuCenja
Ugovora, bez krivice bilo koje ugovorne
strane, osim ako nije prouzrokovan
njenom greskom ili nemarom. Ugovorne
strane moraju da obaveste jedna drugu
o svakoj okolnosti iz prethodnog stava u
roku od 5 (pet) dana od njenog nastanka
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8.6.

8.7.

8.8.

8.9.

The right to and payment of a
contractual penalty does not affect the
right of the Purchaser to compensation
for losses exceeding contractual penalty
which has been paid or payable.
Payment of the relevant contractual
penalty shall not relieve the Supplier of
its obligations and liabilities under the
Contract, nor its obligation to provide
the Deliverables. Neither of Parties shall
be liable for damage incurred as a result
of force majeure.

The Purchaser shall notify the Supplier
of its claim for contractual penalty in
writing. The Supplier shall pay the
contractual penalty within 14 (fourteen)
Days by bank transfer to the bank
account specified in the written notice
sent by the Purchaser.

The total and maximum extent of the
Purchaser's obligation to compensate
the Supplier for any loss or damage
suffered by the Supplier under or in
connection with the Contract shall be
limited to 50% (fifty per cent) of the
Price under the Contract, for all claims
in their entirety, including any
contractual penalty (if agreed), default
interest or other penalty paid or
payable. The Purchaser is only obliged
to compensate the actual direct
damages up to the limit as per above-
mentioned sentence; the Purchaser is
not obliged to reimburse lost profits or
any other types of damages nor
compensate the Supplier in any other
way. The Supplier's right to claim
damages shall expire in 1 (one) year
from the date of the Purchaser's breach
of the Agreement, after which any such
claim shall be barred.

Force Majeure. For the purposes of
these GTC, “force majeure” shall refer
to exceptional, unforeseeable and
insurmountable obstacle, arising
outside the will of Party, which prevents
Party from fulfilling the obligations
arising from Contract. It is an event
which occurred after conclusion of
Contract, through no fault of either of
Parties, unless it was caused by their

i da zajednicki traze alternativan nacin
za izvrSavanje onih obaveza koje ta
okolnost ne ometa. Takva okolhost
mora biti potvrdena od strane
nezavisnog tela (na primer policije,
privredne komore ilinadleznog drzavnog
organa). U slucaju da okolnosti vise sile
traju duze od 90 (devedeset) dana,
Narucilac ima pravo da raskine Ugovor,
s dejstvom od dana kada Dobavljacu
dostavi obaveStenje o raskidu.

9. RASKID UGOVORA

9.1.

9.2,

9.3.

Ugovor moZe da se raskine jednostrano od
strane bilo koje ugovorne strane
iskljuCivo na nacin i u slu¢ajevima koji su
izricito navedeni u ovim OpStim
uslovima. Ugovorne strane ovim putem,
u najveéoj meri dozvoljenoj prema
merodavnom pravu, iskljucuju primenu
svih zakonskih odredaba koje bi bilo
kojoj od strana mogle da daju pravo na
jednostrani raskid ovog Ugovora, tj. sva
zakonska prava na jednostrani raskid se
ovim u najvec¢oj mogucoj meriiskljucuju.

Ugovor moZe da se raskine:

a) ispunjenjem svih prava i obaveza
ugovornih strana iz Ugovora, uklju€ujuéi
izmirenje svih potrazivanja i obaveza po tom
osnovu ili u vezi s njim;

b) istekom roka na koji je zaklju¢en;

c) pisanim sporazumom ugovornih strana;
d) dostavljanjem obavestenja o raskidu iz
razloga i pod uslovima navedenim u ovim
Opstim uslovimaili u Porudzbenici;

e) dostavljanjem obavestenja o raskidu od
strane Naruc€ioca u skladu sa ¢lanom 9.5
ovih Opstih uslova.

Narucilac moze da raskine Ugovor u
celosti ili delimi€éno, s momentalnim
dejstvom od dana dostavljanja pisanog
obavestenja o raskidu Dobavljacu, osim

ako u obavesStenju (iskljuCivo po
sopstvenom nahodenju) ne odredi
kasniji datum stupanja na snhagu.

Narucilac ima pravo da raskine Ugovor iz
sledecih razloga:
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9.2,

9.3.

error or negligence. Parties must notify
each other about any circumstances, as
discussed under previous paragraph
within 5 (five) Days after their
occurrence and, they must jointly seek
an alternative course of action for the
completion of those tasks that are not
inhibited by the respective
circumstances. Such inhibitory
circumstances must be verified by an
independent body (e.g. the police, a
chamber of commerce or a government
authority). Should the force majeure
events continue for more than 90
(ninety) Days, the Purchaser shall have
the right to withdraw from Contract,
effective as of the date of delivery of
withdrawal notice to the Supplier.

TERMINATION OF CONTRACT

The Contract can be terminated
unilaterally by any of the Parties only in
a manner and events specified
specifically in these GTC. The Parties
hereby exclude, to the maximum extent
possible under the governing law, the
application of all statutory provisions
which may give any of the Parties the
right to unilaterally terminate this
Contract, i.e. all statutory unilateral
termination rights are hereby to the
utmost possible extent excluded.

The Contract may be terminated:

a) by due consummation of all the
rights and obligations of the Parties
under the Contract, including discharge
of all claims and liabilities thereunder
or in connection with it;

b) upon expiration of the term for
which it was agreed;

c) by written agreement of the Parties;
d) by giving a termination notice for
reasons and under the conditions
stipulated in these GTC or in the
Purchase Order;

e) by giving a termination notice by the
Purchaser in accordance with Clause
9.5 of these GTC.

The Purchaser may terminate the
Contract in its entirety or with respect
to any part thereof with immediate
effect as of the date of delivery of a

9.3.1.

9.3.2.

9.3.3.

9.3.4.

9.4.

Ako je Dobavlja¢, bilo na sopstvenu
inicijativu ili bez nje, otvorio postupak

steCaja ili postao nesposoban za
placanje, ako je uSao u postupak
likvidacije ili reprograma sa

poveriocima, ako je preduzeo radnje
koje vode takvom postupku, ako je
otudio ili planira da otudi celokupnu ili
vecinu svoje imovine, ili ako je nad njim
uvedena uprava steCajnog upravnika; ili

Ako Dobavlja¢ pocini materijalno
krSenje bilo koje obaveze iz Ugovora,
smatra se da je doSlo do teSkog kr3enja
ugovora u sledec¢im slucajevima: (i) ako
je povreda izri¢ito odredena kao teSka
povreda u ovim OpStim uslovima ili
samom Ugovoru; i (ii) ako je doSlo do bilo
koje druge povrede obaveze Dobavljaca
iz Ugovora za koju je Dobavlja¢ znaolili je
morao da zna u trenutku zaklju€enja
Ugovora da Narucilac ne bi zakljucio
Ugovor da je znao da ¢e doci do takvog
krSenja.

Ako Dobavlja¢ izvr§i povredu obaveze
koja nije teSka, a ne otkloni je u roku koji
je Narucilac odredio u obavesStenju o
otklanjanju povrede, prema
sopstvenom nahodenju;

Ako dogadaj viSe sile koji utiCe na
Dobavljaca (direktno ili preko njegovog
Podizvodaca) traje duze od rokova
dogovorenih za isporuku Predmeta
isporuke.

Dobavlja¢ ima pravo da raskine Ugovor
samo u sledeéem slucaju (i ne moze da
ga raskine ni zbog jednog drugog razloga
niti okolnosti): ako Narucilac kasni sa
isplatom svoje novCane obaveze
najmanje 60 (Sezdeset) dana, i ako
konkretno potrazivanje ne bude plaé¢eno
u roku za otklanjanje kasnjenja od 30
(trideset) dana, koji pocinje da teCe od
dana dostavljanja pisanog obavesStenja
Dobavljaca o kasSnjenju Naruciocu.
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9.3.1.

9.3.2.

9.3.3.

9.3.4.

9.4.

written termination notice to the
Supplier, unless a later date of effect is
specified (at the sole discretion of the
Purchaser) in the notice; the Purchaser
shall be entitled to terminate the
Contract due to following reasons:

If the Supplier has become voluntarily
or involuntarily declared by the
respective court bankrupt or otherwise
insolvent, or the Supplier has entered
into liquidation or composition
proceedings with its creditors, or if the
Supplier has taken any action
supporting any such proceedings, or has
disposed or contemplates to dispose of
all or a major part of its assets or if the
Supplier s placed under the
administration of the insolvency
administrator; or

If the Supplier commits a material
breach of any of its obligations under
the Contract; for purposes hereof, the
material breach of the Contract by the
Supplier shall mean: (i) a breach
specified as a material breach in these
GTC or the Contract, and (ii) any other
breach of any obligation of the Supplier
under the Contract about which breach
the Supplier knew, or should have
known, at the date of the conclusion of
the Contract, that the Purchaser would
not have concluded the Contract if it had
foreseen such breach.

If the Supplier commits non-material
breach of any of its obligations under
the Contract which the Supplier fails to
remedy within the time limit set by the
Purchaser in its remedy notice at its sole
discretion;

Any Force Majeure Event affecting the
Supplier (directly or through its Sub-
supplier) will last longer than the time
limits agreed for the Deliverables.

The Supplier shall
terminate the Contract only in the
following event (and shall not be
entitled to terminate the Contract for
any other reason or circumstance): the
Purchaser is delayed with a payment of
its financial obligation which delay lasts

be entitled to

9.5.

9.6.

9.7.

9.7.1.

Ako se predmeti isporuke odnose na
usluge koje se pruzaju duze od 12
(dvanaest) meseci, Narucilac moze da
raskine Ugovor dostavljanjem pisanog
obavestenja o raskidu Dobavljacu, uz
otkazni rok od 30 (trideset) dana.
Otkazni rok pocinje da teCe od dana
kada je obaveStenje o raskidu
dostavljeno Dobavljacu. Tokom
otkaznog roka prava i obaveze iz Ugovora
ostaju na snazi, ukljucujuéi pravo
NaruCioca da trazi pruzanje Usluga i
obavezu Dobavljaca da ih pruzi,
ukljuCujucéi i obavezu Dobavljaca da
pruza Usluge u skladu sa Ugovorom.
Narucilac moze da raskine Ugovor na
navedeni nacin i delimi¢no, tj. moZe da
raskine deo Ugovora koji se odnosi na
odredeni tip Predmeta isporuke, pod
uslovom da je cena za taj tip posebno
ugovorena. Cena se po isteku otkaznog
roka umanjuje za iznos koji bi Narucilac
platio za deo Predmeta isporuke koji je
obuhvacen raskidom, kako su se strane
dogovorile.

askid stupa na snagu danom kada druga
ugovorna strana primi pisano
obaveStenje o raskidu, osim ako
Narucilac u obaveStenju, u skladu sa
¢lanom 9.3 ovih Opstih uslova, ne odredi
kasniji datum stupanja na snagu. Do
stupanja raskida na snagu, prava i
obaveze iz Ugovora ostaju na snazi,
ukljuCujuci pravo Narucioca da zahteva
isporuku Predmeta isporuke ili njegovog
dela i odgovaraju¢u obavezu Dobavljaca
daisporuci Predmetisporuke.

Po  pravilnom  raskidu Ugovora,
primenjuju se sledec¢e posledice (uz
druge odredbe Ugovora koje ureduju
povezana pitanja):

Sve finansijske obaveze Dobavljaca po
osnovu ovog Ugovora ili u vezi s njim
(ukljuCujuci, bez ogranic¢enja, obaveze
po osnovu ugovornih kazni), kao i sve
uplate koje je Narucilac izvrSio za
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9.5.

9.6.

9.7.

at least for 60 (sixty) Days and if such
particular claim is not paid by the
Purchaser within a remedy period of 30
(thirty) Days that commences on the
date of delivery of a written remedy
notice of the Supplier to the Purchaser.

In case of provision of the Deliverables,
which are a repetitive performance for
more than 12 (twelve) months the
Purchaser may cancel the Contract by
sending a written termination notice to
the Supplier with a notice period of 30
(thirty) days. The cancellation period
shall commence to run from the day on
which the cancellation notice s
delivered to the Supplier. During the
forgoing notice period, the rights and
obligations under the Contract shall
remain in force, including the right of
the Purchaser to request the provision
of the Services and the corresponding
obligations of the Supplier, including
Supplier's obligation to provide the
Services in accordance with the
Contract. The Purchaser may cancel the
Contract in the aforementioned manner
also partially, i.e. the Purchaser may
cancel a part of the Contract relating to
provision of specific type of Deliverable,
where the Price for such type of
Deliverable has been agreed separately.
The Price shall be reduced after the
termination period by the amount that
the Purchaser would pay for the
terminated part of Deliverable, as
agreed by Parties.

Termination shall become effective on
the date the written notice is delivered
to the other Party, unless a later date of
effect is specified by the Purchaser as
per Clause 9.3 of these GTC. Until the
termination become effective the rights
and obligations under the Contract shall
remain in force, including the right of
the Purchaser to request the provision
of Deliverables or its part and the
corresponding obligations of the
Supplier to provide Deliverables.

Upon the due termination of the
Contract, the following consequences

9.7.2.

9.7.3.

9.7.4.

neisporu¢ene ili vraéene Predmete
isporuke, Dobavlja¢ mora da isplati
(vrati) Naruciocu.

U slucaju da Narucilac raskine Ugovor,
ima pravo da samostalno odluci da li
Predmete isporuke ili njihov deo koji je
predmet raskida treba vratiti
Dobavljacu. Ako Narucilac ne odludi
drugacCije u skladu sa prethodnom
reCenicom, ili ako se ugovorne strane ne
dogovore drugacije, Narucilac ¢ce
pripremiti Predmete isporuke za
vra¢anje u roku od 15 (petnaest) radnih
dana od dana kada raskid postane
pravnosnazan i obavestiti Dobavljaca o
datumu, ukljuCujuéi vreme i mesto
(lokaciju) na kom ¢e Predmeti isporuke
biti pripremljeni. Dobavlja¢ je duzan da
obezbedi preuzimanje Predmeta
isporuke na navedenoj lokaciji i u
naznaceno vreme, o svom trosku i riziku,
bez ometanja svakodnevnog poslovanja
NarucCioca i u skladu sa uputstvima
Narucioca, ako je potrebno demontirati
Predmete isporuke.

Kada je re¢ o Uslugama koje se pruzaju
periodi¢no, Narucilac duguje placanje
samo srazmerno za period do dana kada
je raskid stupio na snagu.

Nezavisno od navedenih prava,
Narucilac ima pravo da sam izvrSi
isporuku svih preostalih Predmeta

isporuke iz Porudzbenice koja je
raskinuta, ili da tu isporuku poveri
treéem licu, bez prava Dobavljaca na
bilo kakvu nadoknadu, udeo u ceni ili
slicno. Narucilac ima pravo, u slucaju
raskida Ugovora od strane Narucioca da
otkupi od Dobavljaca, uz naknadu u
skladu sa uslovima iz Ugovora, one
Predmete isporuke koji mogu da se
koriste za dovrSetak, funkcionisanje i
odrzavanje Predmeta isporuke.
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9.7.1.

9.7.2.

9.7.3.

9.7.4.

shall apply (in addition to other terms of
Contract specifying other related rules):

Any and all financial obligations of the
Supplier under the Contract or in its
relation (including, without limitation,
claims on payment of Contractual
Penalties), as well as all payments made
by the Purchaser in respect of the
undelivered or returned Deliverables,

shall be paid (returned) to the
Purchaser.
In the event that the Purchaser

terminates the Contract, the Purchaser
shall be entitled to decide at its sole
discretion whether the Deliverables or
the part thereof which is the subject of
the termination shall be returned to the
Supplier. Unless the Purchaser decides
otherwise pursuant to the preceding
sentence or the Parties agreed
otherwise, the Purchaser shall prepare
the Deliverables for return within 15
(fifteen) Business Days from the
effective date of the termination and
notify the Supplier of the date, including
the time and place (location) where the
Deliverables will be prepared. The
Supplier is obliged to ensure collection
of the Deliverables at the specified place
and time at its own risk and expense,
with no detraction of the Purchaser’s
daily operation and as instructed by the
Purchaser if the Deliverables need to be
dismantled.

With respect to the repetitive Services
performed by the Supplier the
Purchaser shall only be liable to pay on
pro rata basis until the effective date of
the termination.

Irrespective of the foregoing rights, the
Purchaser shall have the right to have
the supply of all outstanding
Deliverables  ordered under the
terminated Purchase Order completed
by itself or by third parties (without the
Supplier having any right on
compensation, part of the Price, etc.).
The Purchaser shall have the right, in
the event of the Purchaser’s termination
of the Contract, to acquire from the

10.POVERLIIVOST INFORMACIJA

10.1.

Svaka ugovorna strana se obavezuje (i)
da sve poverljive informacije tretira kao
poverljive i strogo poverljive (Sto, izmedu
ostalog, znaci da ih neée otkrivati treé¢im
licima), (ii) da koristi poverljive
informacije iskljuéivo radi izvrsavanja
Ugovora, da ih ne koristi niti da ih
zloupotrebi u licne ili komercijalne svrhe,
niti na nacin koji bi mogao da nanese
Stetu drugoj strani, (iii) da ne kopira niti
umnozava nijedan deo poverljivih
informacija bez prethodnog pisanog
odobrenja druge strane, osim u meri koja
je razumno neophodna za izvrSavanje
Ugovora, (iv) da, na pisani zahtev druge
strane i u razumnom roku, po izboru te
strane, vrati ili unisti svu dokumentaciju
koja sadrii poverljive informacije,
ukljuCujuc¢i sve kopije analiza, zbirki,
iseCaka, saZetaka, studija i drugih
dokumenata (ukljucujudi, bez
ogranienja, informacije sacuvane na
raCunaru ili bilo kojem drugom
elektronskom mediju), koji su izvedeni iz
poverljivih informacija ili ih odrazavaju,
pod uslovom da je Ugovor prestao da
vazi i da druga strana to zahteva.
Primalac, medutim, ima pravo da zadrzi
kopije dokumenata i informacija koje su
mu neophodne radi ispunjavanja
zakonskih obaveza arhiviranja ili obaveza
prema sudu ili regulatornom organu, i (v)
da odmah obavesti drugu stranu o
svakom krSenju bilo koje obaveze iz ove
odredbe. Obaveza Cuvanja poverljivosti
ne odnosi se na informacije (a) za koje
druga strana pisanim putem oslobodi
obaveze poverljivosti; (b) koje su
opstepoznate ili postanu dostupne
javnosti bez krSenja obaveze od strane
neke od ugovornih strana; (c) koje
primalac ve¢ poseduje pre otkrivanja od
strane druge strane; (d) koje sud,
tuzilastvo ili nadlezni organ zahteva u
skladu sa zakonom, uz obavezu da, kada
je to pravno dozvoljeno i razumno
izvodljivo, primalac unapred obavesti
drugu stranu o takvom otkrivanju.
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10.
10.1.

Supplier, against compensation
corresponding to the terms of the
Contract, such Deliverables which can
be used for the completion, operation
and maintenance of the Deliverables.

CONFIDENTIALITY

Each Party undertakes (i) to treat any
and all Confidential Information as
private and strictly confidential (i.e. the
Confidential Information shall inter alia
not be disclosed to any third person),
(ii) to use the Confidential Information
solely for the purpose of fulfilling the
Contract, not to use or misuse such
Confidential Information for personal or
other commercial purposes or in
manner which might cause damage to
the other Party; (iii) not to copy or
reproduce any part of Confidential
Information without the prior written
consent of the other Party except to the
extent reasonably necessary for the
performance of the Contract; (iv) upon
written request of the other Party and to
the extent technically practicable, to
within a reasonable period, at the other
Party’s sole discretion, either return to
the other Party or destroy any and all
documents containing Confidential
Information, and return or destroy all
copies of any analyses, compilations,
excerpts, summaries, studies or other
documents (including without
limitation, information stored on
computer or on any other electronic
medium) derived from, or otherwise
reflecting, Confidential Information,
provided that the Contract ceases to be
effective and the other Party so
requests; notwithstanding the above,
the recipient shall be entitled to retain
such copies of documents and
information as are necessary to comply
with its record keeping obligations
required by law or any court, regulatory
agency; and (v) to inform immediately
the other Party about a breach of any
obligation stipulated herein. Compliance
with the duty of confidentiality shall not
apply to the Confidential Information
that: (a) were freed of these restrictions

10.3.

10.2. Narucilac ima pravo da, bez
obaveze da prethodno pribavi izriitu

pisanu saglasnost Dobavljac¢a, otkrije
poverljive informacije svojim
Predstavnicima i  Povezanom licu

Narucioca. Dobavlja¢ moZe da otkrije
poverljive informacije sledeéim treéim
licima (u daljem tekstu: ,Predstavnici®)
bez obaveze da prethodno pribavi izricitu
pisanu saglasnost Narucioca, ali samo u
meri u kojoj je to strogo neophodno za
dostavi predmeta isporuke i iskljucivo po
principu ,,potrebno da zna“, pod uslovom
da, pre otkrivanja bilo koje poverljive
informacije tim Predstavnicima, Dobavljac
obezbedi da su ti Predstavnici upoznati sa
poverljivom prirodom informacija i
odredbama Ugovora, i da su potpisaliilisu
na drugi nacin obavezani obavezama koje
nisu manje restriktivne od onih iz
Ugovora. Takode se ugovara da Narucilac
snosi odgovornost za sprovodenje
odredbi Ugovora u odnosu na bilo kog
svog Predstavnika i da odgovara za svako
krSenje odredbi Ugovora od strane bilo
kog svog Predstavnika, kao da je sam
Dobavlja¢ prekrsio Ugovor:

(a) zaposleni, ovlas¢ena lica i
direktori Dobavljaca; i/ili
(b) podizvodaci Dobavljaca,

profesionalni savetnici, treca lica koja
isporu€uju proizvode i druga treca lica
kojima Dobavljac mora da omoguci
pristup poverljivim informacijama
Narucioca u svrhu izvrSenja Ugovora.

Poslovna tajna. Ne dovodedi u pitanje
odredbe iz gornjeg teksta, ugovorne
strane su duzne da ¢uvaju poslovnu tajnu
druge ugovorne strane u smislu ¢lana 1.
Zakona o zaStiti poslovne tajne
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10.2.

by a written consent of the other Party;
(b) are generally known or were
published otherwise than as a result of
breach of the duty of one of Parties; (c)
were known to the recipient prior to
disclosure by the other Party; or (d) are
requested by the court, public
prosecution office or relevant
administrative body on the basis of law
and the other Party is, where it is legally
possible and reasonably practicable,
informed in advance of such disclosure.

The Purchaser shall be entitled without
having to seek the Supplier's prior
written explicit consent, to disclose to
Representatives and to Purchaser’s
Affiliate the Confidential Information.
The Supplier may disclose Confidential
Information to the following third
parties (hereinafter, “"Representatives”)
without having to seek the Purchaser’s
prior explicit written consent, to the
extent this is strictly necessary for the
delivery Deliverables and only on a
“need-to-know” basis, and further
provided that, prior to disclosing any
Confidential Information to such
Representatives, the Supplier shall
ensure that such Representatives are
aware of the confidential nature of the
Confidential Information and of the
provisions of the Contract, and have
signed or are otherwise bound by
obligations no less restrictive than those
contained in the Contract. It further
being agreed that the Purchaser shall be
responsible for enforcing the terms of
the Contract vis-a-vis any of its
Representatives, and shall be liable for
any breach of the terms of the Contract
by any of its Representatives, as if such
breach was a breach of the Supplier of
the Contract:

(a) employees, officers and directors of
the Supplier; and/or

(b) Supplier subcontractors and
professional advisors or third party
product vendors or other third
parties who are required by the
Supplier to have access to the
Purchaser confidential information

10.4.

(,,Poslovna tajna“). Bilo koja informacija
koja predstavlia deo poslovne tajne
moze da se otkrije uz prethodnu pisanu
saglasnost druge ugovorne strane, ili bez
takve saglasnosti, ako je to propisano
obaveznim odredbama vaZeceg prava, u
sluaju kada finansijske izvestaje
Narucioca ili Dobavljaca treba da revidira
i 0 njima izvesti nezavisna revizorska
kuéa. U tom slucaju, Narucilac ili
Dobavljac (kako je primenjivo) ima pravo
da otkrije predmetne informacije tim
revizorskim ku¢ama u cilju sprovodenja
revizije. Narucilac ima pravo da, bez
obaveze pribavljanja prethodne izricite
pisane saglasnosti Dobavljaca, otkrije

informacije koje predstavljaju deo
poslovne tajne Dobavljaca svojim
Predstavnicima i Povezanim licima.

Narucilac ima pravo i da, bez prethodne
izriCite pisane saglasnosti Dobavljaca,
otkrije informacije koje predstavljaju deo
poslovne tajne Dobavlja¢a treé¢im licima
koje angaZuje u vezi sa Ugovorom.

Javno navodenje i reference. Nijedna
ugovorna strana nema pravo da, bez
prethodne pisane saglasnosti druge
ugovorne strane (koja se ne sme
neopravdano uskratiti), javno ili na bilo
koji drugi nacin predstavi drugu stranu
kao partnera niti da se poziva na ovaj
Ugovor, ukljucujudi, izmedu ostalog, u
svrhe oglasavanja ili druge komercijalne
svrhe, osim, radi otklanjanja svake
sumnje, u slucajevima koji su zahtevani
vaze¢im pravom ili pravilima berze
(uklju€uju¢i, na primer, situaciju kada
ugovorna strana ili njeno povezano lice
namerava da emituje obveznice,
evroobveznice i slicno).

11.0DGOVORNO POSLOVANIE

11.1.

Dobavlja¢ potvrduje da je procitao, da
razume sadrZaj i da postupa u skladu sa
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10.3.

10.4.

for the purpose of performance of
the Contract by the Supplier.

Trade Secret. Without prejudice to the
forgoing, the Parties are obliged to
maintain the confidentiality of the other
Party’s trade secrets within the meaning
of Article 1 of the Law on the Protection
of Trade Secret (“Trade Secret”). Any
information that is the part of a Trade
Secret may be disclosed with the prior
written consent of the other Party, or
without having to seek the other Party’s
prior written explicit consent if,
pursuant to mandatory provisions of the
applicable law, the Purchaser’s or
Supplier’s financial statements are to be
audited and reported on by independent
auditing companies, the Purchaser or
the Supplier (as the case may be) shall
be entitled to disclose the information to
such independent auditing companies in
order to enable and support the audits.
The Purchaser shall be entitled without
having to seek the Supplier's prior
written explicit consent, to disclose to
Representatives and to Purchaser
Affiliate information that are the part of
the Supplier's Trade Secret. The
Purchaser shall also be entitled, without
having to seek the Supplier's prior
written explicit consent, to disclose
information that is the part of the
Supplier’s Trade Secret to third parties
that the Purchaser uses in connection
with the Contract.

Publicity and References. Neither
Party shall be entitled to, without a prior
written consent of the other Party
(which shall not be unreasonably
withheld), publicly or otherwise refer to
the other Party as a partner or in any
other way refer to this Contract,
including inter alia advertising or other
commercial purposes, but save, for the
avoidance of doubts, events required
under the Applicable Law as well
requirements under the stock exchange
rules, etc. (including for instance in case
of a Party’s (or its respective Affiliate)
intention to issue bonds, Eurobonds,
etc.).

11.2.

dokumentom Odgovorno poslovanje
(,RBC“) koji je dat u Prilogu 1 ovog
Ugovora i koji ¢ini njegov sastavni deo.

Dobavlja¢ nadalje potvrduje da prihvata
sve buduée izmene RBC-a (i njegovih
sastavnih delova) i da ¢e tokom celog
trajanja Ugovora postupati u skladu sa
njima, pri ¢emu ¢e sve izmene biti
dostupne na sledeéem linku: yettel.rs.

12.0BAVESTAVANIJE | KONTAKT OSOBE

12.1.

12.2,

12.2.1.

12.2.2.

Komunikacija se odvija izmedu kontakt
osoba navedenih u Ugovoru ili onih koje
ugovorne strane naknadno odrede u
pisanom obliku. Ako dode do promene
kontakt osobe, ugovorne strane su
duZne da odmah, a najkasnije u roku od
3 (tri) radna dana, obaveste jedna drugu
o toj promeni i dostave podatke o novoj
kontakt osobi pisanim putem. Radi
izbegavanja sumnje, kontakt osoba ima
ovlaséenje od strane Narudioca i
Dobavlja¢a da vodi konsultacije u vezi sa
bilo kojim pitanjem koje se pojavi tokom
izvrSenja Ugovora ili Porudzbenice, kao i
da u ime Narucioca potvrdi izvrsenje,
osim ako Narucilac ne naloZi drugacije.

Svako obavestenje dato na osnovu ovih
Opstih uslova proizvodi pravno dejstvo
tek po prijemu od strane druge ugovorne
strane, pri ¢emu se primenjuju posebna
pravila o zakljuenju Ugovora iz ¢lana 3
ovih Opstih uslova. Druga ugovorna
strana se smatra obavestenom:

na radni dan kada primi elektronsku
posStu, ako je poslata u radno vreme
izmedu 8.00 i 17.00 casova radnim
danima;

na prvi naredni radni dan, ako je poruka
poslata van radnog vremena (izmedu
17.00 i 8.00 casova), ili tokom drzavnog
praznika u Republici Srbiji;
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11.

11.1.

11.2.

12,

12.1.

12.2.

12.2.1.

12.2.2.

RESPONSIBLE BUSINESS

CoNDuUCT

The Supplier confirms that it has read,
that it understands the content of, and
that it is compliant with the Responsible
Business Conduct (“RBC”), which is
given in Appendix 1 hereto and which
forms its integral part.

Furthermore, the Supplier confirms that
it accepts and that, for the entire
duration of the Agreement, it will
remain compliant with all subsequent
amendments to the RBC (and its
integral parts), which amendments will
always be available at the following link:
yettel.rs .

NOTIFICATIONS CONTACT

PERSON

AND

Any communication will be held by the
contact persons specified in the
Contract or otherwise designated by the
Parties in writing. If a contact person is
replaced, the Parties shall immediately
(within 3 (three) Business Days) notify
each other of this change and of the new
contact person in writing. For avoidance
of any doubt the contact person is
authorized by the Purchaser and
Supplier to conduct consultation
regarding any issue arising during the
performance of the Contract or the
completion of PO, and to confirm
performance on behalf of the Purchaser
unless instructed otherwise by the
Purchaser.

Any notices given under these GTC shall
only become effective upon receipt by
the other Party, also having regard to
the different special rules applicable to
conclusion of the Contract pursuant to
Clause 3 of these GTC. The other Party
is deemed to have become aware of the
information:

on the Business Day of receipt of e-mail,
if sent during working hours between 8
AM and 5 PM on weekdays);

on the Business Day following the day of
receipt of the e-mail, if sent outside

12.2.3.

12.2.4.

treceg radnog dana od dana slanja
preporucene posiljke bez povratnice na
teritoriji Republike Srbije;

na dan koji je naznacen na povratnici,
ako je posiljka poslata preporu¢enom
postom sa povratnicom.

Za tacke 12.2.1 do 12.2.4, strana kojoj je
obavestenje upu¢eno moZe da dokaze da
nije mogla da se upozna sa sadrzajem
obavestenja iz razloga koji nije nastao
njenom krivicom (ukljucujuci tehnicke
nedostatke koje nisu povezani s tom
stranom, kasnjenja poStanske sluzbe i
slucajeve vise sile).

13. NADLEZNOST | RESAVANJE SPOROVA

13.1.

13.2.

14. OSTALE ODREDBE |

14.1.

14.2.

Ugovor se upravlja i tumaci u skladu sa
zakonima Republike Srbije.

Ugovorne strane su duine da ulazu
razumne napore kako bi medusobne
sporove resile mirnim putem, vansudski
i kroz pregovore, u meri u kojoj je to
mogudée. Ako pregovori ne uspeju, svi
sporovi koji proisteknu iz ovog Ugovora
reSavaju se iskljucivo pred Privrednim
sudom u Beogradu, Republika Srbija.

VALIANOST POJEDINACNIH
ODREDBI

Ako nadlezni sud utvrdi da je neka
odredba Ugovora nistavna ili
neprimenljiva, preostale  odredbe
Ugovora ostaju na snazi u najSirem
moguéem  obimu  koji  dopusta
merodavno pravo. U tom slucaju, Strane
su duZne da bez nepotrebnog odlaganja
postignu saglasnost o zamenskoj
odredbi koja bi proizvela pravna i
ekonomska dejstva iste vrste.

Ako neka ugovorna strana ne zahteva
izvrSenje bilo koje odredbe Ugovora, to
se ne moZze tumaciti kao odricanje od
prava da tu ili bilo koju drugu odredbu
zahteva u buduénosti. Svako odricanje
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12.2.3.

12.2.4.

13.

13.1.

13.2.

14.
14.1.

14.2.

working hours between 5 PM and 8 AM
on weekdays; or on public holidays in
the Republic of Serbia;

on the 3rd Business Day after the
information is posted within the
Republic of Serbia by registered mail
without return receipt;

on the day indicated on the return
receipt if sent by registered mail with
return receipt.

For Clauses 12.2.1 - 12.2.4, the
addressed Party may prove that it did
not have the chance to learn of the
content of the communication for a
reason other than its own fault
(including technical defects not related
to the Party, delays of the postal service,
and force majeure).

JURISDICTION DISPUTE

RESOLUTION

AND

The Contract shall be governed and
construed by law of the Republic of
Serbia.

The Parties have the obligation to
cooperate with one another in settling
their disputes amicably, out of court,
and through negotiation insofar as
possible. In the event of the failure of
such negotiation, all disputes arising
from Contract shall be ultimately
resolved by the Commercial Court in
Belgrade, Serbia.

MISCELLANEOUS AND SEVERABILITY

If any provision of the Contract is held
by a court of competent jurisdiction to
be invalid or unenforceable, the
remaining provisions of the Contract
shall remain in effect to the greatest
extent permitted by the governing law.
In such case the Parties shall without
any unreasonable delay agree on a
substitute provision with a legal and
economic effect of the same kind.

The failure by either Party to enforce
any provision of the Contract will not

14.3.

od prava mora da bude salinjeno u
pisanom obliku i potpisano od strane
obe ugovorne strane.

Ovi Opsti uslovi sacinjeni su na srpskom i
engleskom jeziku. U slucaju neslaganja
izmedu verzija, merodavna je verzija na
srpskom jeziku.
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constitute a waiver of future
enforcement of that or any other
provision. All waivers must be in writing
and signed by both parties.

14.3. These GTC was drafted in English and
Serbian language. In the case of any
discrepancies, the Serbian version shall
prevail.
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